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7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
ot 03.07.2016 N 265-$3, ot 01.05.2017 N 88-03)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKalOLWME Mexay NoTpedbuTensiMM M U3roToBUTENSIMU,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX NS XU3HWU, 340POBbS, MMYLLIECTBA NOTPeOMTENEN U OKpYyXKatoLLlen cpefpbl, NonyyYyeHne uHgopmauum o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuUax), NPOCBELLEHUE,
rocyapCTBEHHYO M OOLLECTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKKe OMNpedenseT MexaHu3M peanu3auunm 3aTmx
npae.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodLlemMm 3akoHe:

noTpebutens - rpaxgaHvH, WMEKLMIA HamepeHue 3akasaTb WM npuobpecTn NuUbo 3akasbiBaloLLWiA,
npuobpeTamWwuii UNM  Ucnonb3ywnii ToBapbl (paboTbl, YCMyrn) WCKMIOYUTENBHO AN JNINYHBIX, CEeMEWHbIX,
AOMALLHUX U MHbIX HYXA, HE CBA3aHHbIX C OCYLLECTBMNEHNEM NPeanpUHMMaTENbCKON OESATENBHOCTY;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHu3auMoOHHO-MPaBoOBOM (OPMbI, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanuaaumm notpebutensam;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMONMHUTENb - OpraHusauusi Hes3aBMCUMO OT €€ OpraHuW3auMoHHO-NMpaBoBoOl OpMbl, a Takke
UHOVBMAYANbHLIA MNpeanpuHUMaTenb, BbiNOMHAWLWME pPaboTbl UMW OKasbiBaloLMe YCNyrM noTpedutensam mno
BO3Me34HOMY [JOrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoAaeeL, - opraHv3aums He3aB1UCMMO OT ee OpraHM3aLMOHHO-NPaBOBON POPMbI, a Takke MHAUBUAYaNbHbIN
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsiM Mo 4OroBopy Kynnun-npoaaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;
HegocTatok ToBapa (paboTbl, ycnyrn) - HecooTBeTCcTBMe ToBapa (paboTbl, ycnyrn) unm obsizatenbHbIM

TpeboBaHWAM, NPEAYCMOTPEHHBIM 3aKOHOM NINGO B YCTAHOBINIEHHOM UM MOPSAKE, UM YCNOBUSIM JoroBopa (Npu nx
OTCYTCTBUM UINN HEMOMHOTE YCMNOBWI OObIYHO MpeabsBnsieMbiM TpeboBaHUsAM), UK LensM, Ans KOTOpbIX ToBap
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(pabota, ycnyra) Takoro poga OObIYHO UCNOMb3yeTcs, UM LensM, O KOTOpbIX npodasel (ucnonHutens) 6bin
noctaBneH B W3BECTHOCTb MnoTpebuTernem npu 3akmnoyeHun [oroBopa, unm obpasuy v (Mnu) onucaHuio npu
npoaaxe Toapa no obpasyy 1 (Unu) No onNUcaHuio;

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX pPacxofoB WM 3aTpaT BPEMEHU, UNKU BbISABMSETCS
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE €ro yCTpaHeHus, Unu apyrne nogobHeble HeaocTaTkuy,

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

f6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCcTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
MUMyLLECTBA MOTPEOUTENS M OKpyXKatollen cpedbl Npu OBbIYHBIX YCIOBUSX €ro MCMOMb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKM U YyTUNU3auumK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHUSt paboTbl (OKa3aHWsa ycnyru);

YMONMHOMOYEHHas M3roToBuTenem (NpogaBLOM) OpraHu3auusi WM YNOSTHOMOYEHHbIN W3roTOBUTENEM
(NMpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (4anee - YNOMHOMOYEHHast  opraHu3auus  unu
YNONHOMOYEHHbIV  UHAMBUAYANbHLIV NpeanpvHMMaTenb) - OpraHM3auus, OCYLEeCTBAAWas OnpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSAOWMNE
onpegerneHHble PYHKLMM Ha OCHOBaHUWM LOroBopa C WM3roToBUTENEM (NPOAaBLOM) M YNONHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOPEHUe TpeboBaHMIM NoTpeduTenen B OTHOLIEHMN TOBapa HeHaanexallero Kayecrsa, nmbo
WHOMBMAYaANbHBLIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  depgepauum,
BbIMOMHSAOLWMIA onpeaeneHHble YHKLNM Ha OCHOBaHWM OOroBopa C M3roToBuUTENem (NpoAaaBLoOM), B TOM YuUChe C
WHOCTPaHHbIM  W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), W  YNOSHOMOYEHHbIA WM Ha MPUHATME MU
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHWM TOBapa HEHaAnexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

uMmropTep - OpraHuMsauusi He3aBUCMMO OT OpraHW3auMOHHO-MPABOBOM (HOPMblI WM UHAMBUOYANbHbIV
npeanpuvHMMaTernb, OCYLLECTBMSOWME MMMOPT ToBapa Ans ero nocrnefylwen peanusaumm Ha Tepputopum
Poccuinckon ®egepaumn.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa |. OBLWWME NMONOXEHUA

Crtatbs 1. [paBoBOe perynmpoBaHve OTHOLIEHUI B 06nacTy 3aliMThbl NpaB noTpedurtenen

1. OTHOwWweHUA B 06nacTy 3awmTbl NpaB notpeburtenen perynupytoTcsa [paxkgaHckum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoOHOM, ApyruMu defepanbHbiMUA 3aKoHaMK (danee - 3aKkoHbl) U MPpUHUMaeMbiMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMAaTUBHLIMM NPaBOBbLIMU akTaMu Poccunckon ®egepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

2. lNMpaButenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaMm UCMOMHUTENbHOM
BNAcTU NPMHUMATb aKTbl, COAEpKaLLMe HOPMbI O 3aliuUTe npas noTpebutenen.

MpasuTtensctBo Poccuickon ®enepauun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoButens,
NCMNOSHUTENSs, YMNOMHOMOYEHHOW OpraHnsauMn Wnm YrnorHOMOYEHHOro WHAMBUAYaNbHOIO nNpeanpuHuMaTens,
nMnopTtepa) npasuna, obsi3aTenbHble MNpU 3aKMOYEHWUM W WUCMOMHEHWM MYOGNMYHBIX [AOroBOpPOB (4OrOBOPOB
PO3HWYHOW KyNnM-NpPOoAaXxu, 3HeprocHabXeHusl, LOroBOPOB O BbIMONHEHUK paboT 1 06 okasaHun ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.
CrtaTbs 2. MexxpyHapoaHble goroBopbl Poccuiickon ®eaepaumm

Ecnn mexpyHapogHbiM goroBopom Poccuiickon degepaumm yCTaHOBMEHb! MHbIE MpaBuna O 3aluTe npas
nortpeburenen, 4em Te, KOTOPblE NPEAYCMOTPEHBI HACTOSALWMUM 3aKOHOM, MPUMEHSIOTCS NpaBuia MexayHapoaHoro
porosopa.
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Cratbs 3. [paBo noTpebuTenen Ha npocBeLeHne B 061acTy 3awmThl NpaB NnoTpeduTenen

lMpaBo noTpebuTenen Ha npoceelleHne B o06nacTu 3awuTbl nNpaB noTpebuTtenen obecnedvnBaeTcs
nocpeacTBOM BKIMIOYEHUS COOTBETCTBYIOLLMX TpeboBaHMn B deaeparnbHble rocygapcTBeHHble o6pasoBaTenbHble
cTaHgapTbl M obpasoBaTenbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHmsaumMmM CUCTEMbl MHAOpMaLuK
notpebutenen ob ux npaBax n 0 HEOBXOANMbIX JENCTBUSX MO 3aLUUTE 3TUX NPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Npopaseu (ucnonHuTens) obssaH nepegatb NOTpebuTento ToBap (BbINONHUTL paboTy, okasaTb ycnyry),
Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUM O KadyecTBe ToBapa (paboTbl, ycnyrn) npogaseL, (MCNONHUTENb)
005a3aH nepepaTe notpebutento ToBap (BbINOMHWUTL paboTy, oOkas3aTb YCMyry), COOTBETCTBYKOLMA OObIYHO
npeobsBngeMbiM TpeboBaHWSIM M NPUrogHbIN ANs Uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogasey (McnonHWTEnb) Npuy 3aknoyeHnun gorosopa 6bin noctasneH notpeburenemM B N3BeCTHOCTb
0 KOHKpETHbIX Lensax npnobpeTeHns ToBapa (BbINOMHEHWs paboTbl, OKasaHusa ycnyru), npogasey, (MCNOMHUTENb)
006s3aH nepepatb noTpebuTento ToBap (BbINOMHUTL PaboTy, OKa3aTb yCnyry), NPUroAHbIA AN UCNOMb30BaHUS B
COOTBETCTBUM C STUMMU LIeNsAMM.

4. lMpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHmio npogasel, 06s3aH Nepeaatb NoTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMM Mopsigke npegycMoTpeHbl obsidaTtenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (McnonHuWTeNnb) 0b6a3aH nepegate NoTpedbuTento ToBap (BbINOMHMTL paboTy,
oKasaTb YCryry), COOTBETCTBYHOLLUIA 3TUM TpeBGOoBaHMSAM.

(n. 5 B peq. depgepaneHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. MpaBa n 06513aHHOCTU U3roToBUTENsA (MCMONMHUTENSA, NpoAaBLa) B 06racT yCTaHOBIEHUsI CpoKa CNyX0bl, cpoka
rogHoOCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 ONIUMTENBHOIO UCMNOMb30BaHWs, U3roTOBUTENb (UCMOSHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHMe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBaTb MNOTPeOUTENIO BO3MOXHOCTb WUCMOMNb30BaHWUA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHWM nyHkTa 6 ctatbun 19 u nyHkta 6 crtatbu 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McnonHuTENb) 0053aH yCcTaHaBnuMBaTb CPOK CNyxObl TOBapa (paboTbl) ANMTENbHOro
Nnonb30BaHWs, B TOM YUCIE KOMMIIEKTYIOLWNX W3OEenuin (Oetanen, ya3noB, arperaToB), KOTOpPblE MO UCTEYEHMU
OonpeaeneHHoro nepvoga MoryT NpeacTaBnsTb ONACHOCTb AN XU3HW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ro NMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
n3MmepeHuns (KkuromeTpamu, MeTpaMv W MPOYMMM  eOuHVMLAMKM M3MEepeHUs wucxods wu3  PYHKUMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbTata paboThl)).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnt0C: npumeyaHue.
O6 ycTaHOBMEHUN CPOKOB FOAHOCTU Ha ykasaHHble B N. 4 ToBapbl A0 NPUHATUS COOTBETCTBYIOLLMX
TEXHUYECKNX pernameHToB cM. nncbMo PocnotpebHazsopa ot 07.03.2006 N 0100/2473-06-32

4. Ha NPOAYKTbl NUTaHUA, nap(bromepHo-KocmeTquCKMe TOBapbl, MeANKaMeHTbl, TOBapbl ObITOBOM XMMUM U
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WHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENB) 0653aH YCTaHaBNUMBaTb CPOK rOAHOCTU - Nepuos,
Mo NCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTca HENPUro4HbIM A4St UCMONb30BaHUSA MO HAa3HAYEHUIO.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNonHeHNe paboTbl) MO UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTH, a Takke ToBapa
(BbIMONHEHME paboTbl), Ha KOTOPbIA AOMMKEH ObITb YCTAHOBMEH CPOK FOOHOCTU, HO OH He YCTaHOBIIEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENBL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TeyeHne KOTOporo B cnyvae obHapyxeHws B ToBape (paboTe) HegocTaTka M3roToBWTENb (MCMOMHWTENDL),
npodaseL, YMNOMHOMOYEHHas OpraHusaums WnvM  YNOMHOMOYEHHBbIN  MHAMBWAYamnbHbIA  NpegnpuHMMaTens,
nMnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHusa noTpebuTens, yctaHoBMNeHHble ctatbsMu 18 n 29 HacTosuiero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3roToBuTenb BnpaBe MpuHATbL 006A3aTenbCTBO B OTHOLLEHUWM HEeOOoCTaTKoB ToBapa, OBHapyKeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0NONHUTENbHOE 06A3aTenbLCTBO).
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CopgepkaHue OOMONMHUTENbHOro o6s3aTenbCTBa U3roTOBUTENS, CPOK OEWCTBUS Takoro obsizaTtenbcTBa U
NnopsiAoK OCYLLLECTBIEHNS NoTpebuTenem npae No TakoMy 06s3aTenbCTBY onpeaensoTcs N3roTOBUTENEM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MpopaseL, BnpaBe yCTaHOBUTb HA TOBap rapaHTUIHBIA CPOK, €CININ OH HE YCTaHOBIEH U3rOTOBUTENEM.

MpopaBey BnpaBe MNPUHATL 00A3aTeNbCTBO B OTHOLUEHUMM HEeOOCTAaTKOB ToBapa, OOHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBMEHHOMO N3roTOBUTENEM (AOMONMHMTENbHOE 0083aTENbLCTBO).

CogepxaHne [ononHUMTENbHOro obsizaTenbCcTBa NpoAaBLa, CPOK OEWCTBUSA Takoro obs3aTtenscTtBa U
NMOpsiAOK OCYLLECTBIEHUS MOTpebuTenem npaB No Takomy o6s3aTenbCTBY OMpenensitoTcsl AOrOBOPOM MeXay
notpebuTtenem 1 NpoaasBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3@ HeAOCTaTKM ToBapa, OOHapyXeHHble B TeyeHue
Cpoka OewcTBuS AononHuTenbHoro obsisatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka AeVCTBUS OOMNOMHUTENBHOrO 06A3aTensCcTBa - B COOTBETCTBUM C
nyHkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

Cratbfl 6. O6513aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro 06CnyXKuBaHusi ToBapa

MN3rotoBuTens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMONb30BaHKs ToBapa B TEYEHUE ero cpoka crnyxobl. [ns
STOW Uenu M3roToBuTENb ObGecrneyMBaeT PEMOHT M TexHWYeckoe OOCryxuBaHMEe ToBapa, a TakkKe BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auuM B HeOBXoOUMbIX AN PEMOHTa M TEXHUYECKOro obcnyxuBaHus
obbeMe M accopTUMEHTEe 3anacHblX 4YacTei B Te4eHuWe cpoka MpoM3BOACTBA ToBapa M MOCMe CHATUS ero ¢
NMPOM3BOACTBA B TEYEHUE CPOKa CryxObl TOBapa, a Npu OTCYTCTBUM TaKoro Cpoka B TeYeHWe AECATU NET COo OHSA
nepenayv ToBapa notpeburento.

CrtaTbs 7. MpaBo noTpebutens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MoTpeGutenb MMeeT MpaBo Ha To, 4YToOblI ToBap (paboTa, ycnyra) npu OBbLIYHBLIX YCNOBUAX €ro
NCMONb30BaHUS, XPaHEHUS!, TPAHCMOPTUPOBKM M yTUNM3aumm 6bin 6esonaceH Ans XU3HWU, 340p0oBbsa NoTpebuTens,
OKpy)KaloLLel cpefbl, a Takke He NPUYMHAN Bpen MMyLlecTBy notpebutens. TpeGoBaHusl, KOTOpble AOIMKHbI
obecneunBaTb Oe3onacHOCTb ToBapa (paboTbl, yCnyru) Ans XU3HU U 300pOBbs MOTPEOUTENS, OKpyXaroen
cpenbl, a TakXe npenoTepalleHne npunyHnHeHuUa Bpena MMyLlecTBy n0Tpe6|/|Ten;|, ABNATCA obs3aTenbHbIMU U
yCTaHaBMMBaOTCS 3aKOHOM WM B YCTAHOBIIEHHOM MM MOpPSiAKe.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. WNarotoButenb (McnonHuTenb) ob6sisaH obecneudnBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOMO CpoKa CNyx0bl UNK cpoka roAHOCTM ToBapa (paboTbl).

Ecnn B cootBeTctBUM C nyHkToM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEYEeHUe
OecaTn NeT co AHA nepegaydn ToBapa (paboTbl) noTpedbuTento.

Bped, MNPUYMHEHHBIA >KU3HW, 340POBLID MMM UMYLLECTBY MNOTpebutens BCreactBue HeobecneveHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnu gna 6esonacHoCcTu Mcnonb3oBaHusa ToBapa (paboTbl, yCcrnyru), ero XxpaHeHusi, TPaHCNOPTUPOBKA U
yTunmusaumm HeobxogmMmo cobntogatb cneuuwanbHble NpaBuna (ganee - npasuna), U3roTOBUTENb (MCMOSNTHUTEND)
00si3aH yKkasaTb 3TW MpaBuna B COMPOBOAUTESNIbHOM OOKYMeHTauun Ha ToBap (paboTy, ycnyry), Ha STUKeTke,
MapKMPOBKOW MMM UHbIM cnocobom, a npopasel (McrnonHuTenb) obd3aH OOBeCTU 3TU MnpaBuna OO0 CBeAeHus
notpebutens.

KoHcynbTaHTlntoc: npumeyaHue.
Mo Bonpocy, KacatoleMycs npumeHeHnst absaua 2 nyHkta 4, cM. nucbMo occtaHaapTta PP ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCT@HOBMIEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBawwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  NOTpebuTtens,
OKpyXaloLleln cpefbl U npefoTBpalleHne NpUYMHEHUs Bpeda MMyLLEeCTBY NoTpebuTensi, COOTBETCTBME TOBAapoB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MoANexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
nNpeayCcMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW akTaMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM YuUCIie MMMOPTHOrO
ToBapa (paboTkl, ycnyru), 6e3 nigopmaumm o6 obss3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBUSA TpeboBaHUSM,
yKa3aHHbIM B NyHKTe 1 HacTosLen ctaTbm.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. Ecnu ycTaHoBReHo, 4YTO npu cobnogeHun notpebutenem YCTaHOBMEHHbIX NPaBWil MCMNOfb30BaHMS,
XpaHeHWs Unu TpaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHAET UM MOXET NPUYMHUTL BPEA XXN3HW, 300POBbI0 U
umywectsy notpebutens, okpyxkawwewn cpege, MIrotoButens (UcnomHuTenb, npogasey) 06sa3aH
HeszameanuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX Criydasix NPUHATL Mepbl MO U3bATUIO ero n3 obopoTa K 0T3bIBY OT NoTpebuTtens (noTpebutenen).

Ecnu npuumHbl Bpeda yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTENMb (MCNONHUTENb) 0653aH CHSATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpu HEBBINOMHEHUU W3roTOBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNONTHOMOYEHHbIV (hefepanbHbIi OpraH UCMONHUTENbHOW BacTu NMPUMHUMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycryrm) ¢ BHYTPEHHErO pbiHKa U (MnM) OT NOTpeduTensa unu notTpebuTtenen B nopsiake, yCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noagnexaT BO3MELLEHUIO
N3rotoBmTENEM (UCNONHUTENEM) B NONTHOM o6beMme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-®3.

CrtaTbs 8. MpaBo noTpebutens Ha uHcopmauuto 06 usrotoBuTene (UcnonHuTene, npoaasLe) U o ToBapax (paboTtax, ycnyrax)

1. MoTpebutens BnpaBe noTpeboBaTb NpedocTaBreHUs HeoGXodMMOW M OOCTOBEpPHOM MHdopMauun o6
narotoBuTene (MCnonHUTene, NpoAasLe), pexume ero paboTsl U peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbu MHOPMaUNS B HarnsaHon n JOCTynHon bopme gosBoauTes 4o
cBedeHust noTpebuTenen nNpu 3akmYeHUM [OrOBOPOB KyMiM-MPOAAXW W OOTOBOPOB O BLIMNOMHEHUM paboT
(okazaHum ycnyr) cnocobamu, NpUHATLIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
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A3blKe, @ JOMNOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix sidblikax Hapogos Poccuiickon ®epepauun.

Crtatbs 9. UHdopmaums 06 nsrotoBuTerne (McnonHuTene, npoaasLe)

1. UsrotoBuTens (McnomnHuTenb, npogasen) ob6si3aH OOBECTU [0 cBedeHus notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWE) CBOEW oOpraHusaLuuM, MecTO ee HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpopasey (ncnonHUTENL) pasMeLLaeT ykasaHHyo NHGPOPMAaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

WN3rotoButens (UcnonHUTenNb, Npodasel) - MHAVBUAYaANbHbIA NpeanpuHMMaTtesb - OOMKEH NpeaocTaBUTb
noTpebutento MHGOPMaLMO O TOCYAapCTBEHHOW peructpauum ¥ HaMMeHOBaHWM 3aperncTpyMpOBaBLUErO €ro
opraHa.

2. Ecnn Bug pestenbHOCTU, OCYLIECTBNAEMbIA M3roToBuTeNnem (MCNOoMHUTENeM, NpoAaBLOM), MOAMNEXUT
NNLUEH3NPOBAHNIO N (UMW) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CBedeHusi notpebutens
OomkHa OblTe goBegeHa MHAOpPMaLMsa O BUAE OEATENbHOCTM U3roToBUTENS (MCMOMHUTENs, npodasua), HoMepe
nuueH3nun n (UnNu) HoMepe CBUAETENbCTBA O TOCYOAPCTBEHHOW akKkpeauTauuu, CpoKax OEeWCTBUSI yKa3aHHbIX
NULEH3NN 1 (MnK) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHblE NULEH3NIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Wndopmauusa, npegycmoTpeHHasd nyHkTamum 1 m 2 HacToswewn cTtatbW, AOMkHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpuM OCYLECTBMEHWN TOProBnu, ObITOBOTO M WHLIX BUAOB OOCNYyXMBaHWSA
noTpebutener BO BpEMEHHbIX NMOMELLIEHNSAX, Ha spMapkax, C TOTKOB U B APYruX Criy4asix, ecnv Toprosns, 6biToBoe
N uHble BMAbI 0BCMNyXMBaHUS noTpebuTeneln OCcywecTBNSAITCA BHE MOCTOSHHOrO MecTa HaxoXdeHus npodasua
(ncnonnutens).

Cratba 10. UHcpopmauumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTene (McnonmHUTenb, MpogaBel) o0s3aH CBOEBPEMEHHO MNpPefocTaBnATb MNOTPebuTento
HeobXx04MMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl [oBefeHUs
nHdopmaumm 0o notTpedbuTtens ycraHasnmeatoTcs MpaButensctBom Poccuickon ®enepauun.

2. Mudpopmauusa o ToBapax (paboTax, ycnyrax) B 0693aTensHOM nopsigke AOSPKHa coaepkaTb:

HaVMEeHOBaHMEe TEeXHWYECKOro perfiaMeHTa Wnu MHoe YCTaHOBMEHHOe 3akoHoAaTenbCcTBOM Poccuickon
denepaumMnm O TEXHUMYECKOM PEryNMPOBaHUMM U cBUAETEnbCTByOLlee 06 06s3aTenbHOM MOATBEPXKAEHUU
COOTBETCTBUS TOBapa 0603HaueHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUIEHUU NPOAYKTOB
MMTaHUs cBedeHUss O cocTaBe (B TOM 4WCfle HavMeHOBaHWEe WCMOSfIb30BaHHbIX B MpOLECCe M3rOTOBMEHUS
NPOAYKTOB NUTaHWsA nuLleBbIXx 406aBOK, GUONOrMyeckn akTMBHbIX 406aBOK, MHGOPMaLWA O HanuuumM B NpogyKTax
MUTaHUS KOMMOHEHTOB, MOMyYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEePHO-MOANMULMPOBAHHbBIX OpPraHW3moB, B
cryyae, ecnv copepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnseT Gonee OEeBATU AECATbIX
npoueHTa), NUWEBOW LEHHOCTU, Ha3HayeHuu, o6 YyCrnoBUAX MPUMEHEHUS WU XPaHeHUA NPOAYKTOB NWUTaHWSA, O
cnocobax M3roToBneHns rotoebix 6noa, Bece (06beme), gate n MecTe U3roTOBMNEHUS U YNakoBKkKU (pacdacoBku)
NPOOYKTOB MNUTAHMA, a Takke CBedeHWs O MpOTMBOMOKA3aHUSX QAN WX MPUMEHEHUS Mpu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToOBapoB (paboT, ycnyr), WHGOpMaUuA O KOTOPbIX [OMDKHA COAepXaTb
NPOTUBOMOKa3aHUA ONA WX MNPUMEHEHWs npu OoTAenbHbiX 3aboneBaHusx, yTBepxpaetcs [lpaBuTenbcTBOM
Poccuiickon depepaumu;
(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnoeus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM Yucre npu onnaTe ToBapoBs (pabor,
yCnyr) 4yepes onpefeneHHoe Bpemsl nocne ux nepefayu (BbiNOSIHEHUS, OKa3aHus) NoTpebuTernto, NonHy Cymmy,
noanexatlyto BeinnaTe notpeduTtenem, u rpadmk noraweHnsa 3Ton CyMMbI;
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIAHbLIN CPOK, €CNN OH YCTAHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaewuna 1 ycnoeusi 3oekTMBHOIo 1 6e30mnacHoOro Mcrnosb3oBaHust ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon adhPekTUBHOCTM TOBAPOB, B OTHOLUEHUU KOTOPbLIX TpeboBaHMe O Hannuuu
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUMN C 3aKOHOAATENbCTBOM 00 3aHeprocbepexeHnr u O MOBbILLIEHUN
3HepreTuyeckon appekTMBHOCTY;
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNY>0Obl UM CPOK rogHOCTM ToBapoB (paboT), yCTaHOBIEHHbIV B COOTBETCTBUMN C HACTOSLLMM 3aKOHOM,
a Takke cBefeHus O HeobxoauMbIX OENCTBUSIX NOTpeduTens Mo UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBusAX NMpu HEBbINONTHEHUN TaKUX OEWNCTBUN, ecrny ToBapbl (paboTbl) NO UCTEYEHUM yKa3aHHbIX CPOKOB
NpeAcTaBnsloT ONAacHOCTb AN XU3HW, 300POBbS U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCA HENPUrOAHBIMW ANS
MCMNOMb30BaHUA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBAaHWE) W3roTOBUTENS (MCMOMHUTENS,
npogasua), YMNOMHOMOYEHHON OpraHusaumm WnM YNnosIHOMOYEHHOrO WMHAMBUAYaNbHOrO npeanpuHuMmaTtens,
nMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssatensHOM MOATBEPXKAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbyn 7 HacTosiwero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpopMaLMIo O MpaBuax NPoAaXN TOBApOB (BbINOMHEHNS paboT, okasaHUs YCNyr);

yKasaHue Ha KOHKpeTHOe nuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecnu 3To MMeeT 3HaveHne, NCXOAA U3 XxapakTepa paboTbl (ycnyru);
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

ykasaHMe Ha WCcrnonb3oBaHMe OHOrpaMM MpU  OKasaHWM pasBriekaTenbHbIX YCYr MWCMOMHUTENSMU
MYy3blKalibHbIX I'IpOI/I3Be,D,eHVII7I.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobGpeTaemsblii noTpeGuternem ToBap Oblnl B YNOTPEGNEHUM UMM B HEM YCTPaHSNCs HeOocTaTok
(HepocTaTku), NoTpebuTento AomkHa GbiTh NpefocTaBneHa MHopMauus 06 aToM.

3. Mudhopmauus, npegycMoTpeHHas NyHKTOM 2 HaCTOALWEen cTaTby, AOBOAMTCA A0 CBeAeHUda notpebutenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOM WUIK
WHbIM CMOCOOOM, NMPUMHATBIM ONA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6a3atenbHoM
NOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNpPeACTaBnsieTcA B MOpsAke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynvpoBaHUM, U BKMNOYaeT B cebs cBegeHus o
HOMepe [OOKYMeHTa, MOATBEPXAAMLEro Takoe COOTBETCTBUE, O CPOKe ero OelcTBUst U 06 opraHusauun, ero
BblaaBLLUEN.
(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.
Crtatbs 11. Pexxum paboTbl npoaaBua (MCNONHUTENS)

1. PexxvM paboTbl rocyaapCTBEHHbIX, MYHULMMNANbHBIX OpraHn3auuii TOProenv, GbITOBOTO U WHbIX BUOB
obcnyxuBaHust noTpebuTenen ycTtaHaBnMBaeTCs MO PELIEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BRacTu
cybwekToB Poccuiickoit ®efepaLum u opraHoB MECTHOTO CaMoynpaBreHust.

2. Pexxum paboTbl opraHv3auuii, OCyLLEeCTBNSAIWNX AeATENbHOCTb B cdepax TOProBoro, GbITOBOro U UHbIX
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BMAOB 0O6CNyXmBaHus noTpebutenen n He ykasaHHbIX B NyHKTe 1 HaACTosiLen cTaTby, a Takke UHAUBMAYANbHbIX
npeanpuvHMMaTenen ycrtaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCnonHWTENsl) AOBOAMTCA OO0 CBedeHua notpebutenerd M [OOMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

CtaTtbs 12. OTBEeTCTBEHHOCTb M3roTOBUTENA (UCMONHUTENSA, NpoAaBLa) 3a HeHaanexalwyr MHpopmauuio o ToBape (paboTe,
ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMy4YMTb MpU 3akmYeHUn
gorosopa wuHdopMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaeBua (MCNONHUTENS)
BO3MELLEHUST YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHbLIM YKIIOHEHMEM OT 3aKMOYEHUs AOroBopa, a ecrin [oroBop
3aKMOYeH, B pas3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHEHWs U noTpeboBaTb BO3BpaTa ynnayeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpu oTKa3e OT UCMONHEeHMsA AoroBopa noTpebuTens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyru,
€CMnun 9TO BO3MOXHO N0 MX XapakTepy) npoaasLy (MCMONHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopgasel (MCNOMNHWTENDL), HE MPELOCTaBMBLUWIA MOKyNaTesnto MOMHOMW M OOCTOBEPHOW WHOpMauumM o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosilero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

3. lMpun npnynHeHun Bpeda >13HW, 300POBLI0 U MMYLLECTBY NoTpebutens BcneacTsme HenpenocTaBneHns
eMy MonHoOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtenb BnpaBe noTpeboBaTtb
BO3MeELLEHNs1 TaKoro Bpeda B Nopsake, NpeaycMOTPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie NosIHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX MPUPOAHBIM OObEKTaM, HaxOAAWMMCH B COBCTBEHHOCTU (BnageHun)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHun notpebutens o Bo3MelleHMn yBbITKOB, MPUYUHEHHbBIX HEAOCTOBEPHOW
WM HeJoCTaToOYHO MONHOW MHopMaunen o ToBape (pabote, ycnyre), He06X0AMMO UCXOAUTb U3 NPeanoSoKeH s
06 oTCyTCTBUM Y NOTPebuTens cneunanbHbIX NO3HAHUA O CBOWCTBAXxX M XxapaKkTrepucTukax toeapa (pabotbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsi 13. OTBeTCTBEHHOCTb M3rotoBuTens (MCMonHWTensi, npoAaBua, YMNOMIHOMOYEHHOW OpraHusauuuM  unu
YNONTHOMOY€HHOro UHAUBMAYaNbLHOro NpeanpUHUMAaTensi, MMMopTepa) 3a HapyLueHue NpaB noTpebuTenen

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMNOJIHOMOYEHHas
opraHu3aums Unu ynosIHOMOYEHHbIV MHAMBWAYamNbHbBIA NpeanpuHMMaTenb, UMMNOpPTEP) HECET OTBETCTBEHHOCTb,
NpegycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He YCTaHOBMEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPEOUTENID, noanexart BO3MELLEHNIO B
MOSHOM CyMMeE CBEPX HEYCTOWMKM (MeHW), YCTAaHOBNEHHOW 3aKOHOM U JOTOBOPOM.
(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTOWKM (neHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogaBua, YMONHOMOYEHHYIO OpraHu3auuio WM  yNnosIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHMMmarens,
nmnopTepa) OT UCTIOMNHEHNS BO3MOXEHHbIX Ha HEro 0653aTenbCTB B HAaType nepef notpedbutenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. WNsrotoBuTtenb (MCMONHWTENb, MNpoOAABEL, YMNONMHOMOYEHHAsi oOpraHuM3auusi WnM  YrorTHOMOYEHHbI
WHOMBUAOYANbHBIA NpeanpuHMMaTen, MMNopTep) ocBoboOXAaeTcss OT OTBETCTBEHHOCTU 3a HEWCMOSNHEeHWe
06s3aTenbCTB UMM 3a  HeHaanexallee WCrofHeHne o0653aTensCcTB, €cnv  JOKaXKeT, 4YTO HEWCNOJSIHEHUe
0653aTenNbCTB UNN UX HEHAAMEXallee MUCMOSIHEHME MPOM3OLLIIO BCNeACTBME HENPeodoNnIMMON CUflbl, a Takke no
WHbIM OCHOBaHUSIM, NPeayCMOTPEHHBIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
noanexat yooOBNETBOPEHUIO M3rOTOBUTENEM (UCNOnHUTenNneMm, nNpoaaBLOM, YNONHOMOYEHHOW OpraHusaumen unu
YMOMHOMOYEHHbIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNOpPTepoM) B 4OOPOBONBHOM NOPSAKeE.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yonosneTBopeHun cygom TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAeET C
nsrotoButenss  (UCnomHuTensi, npoAaBua,  YNOJIHOMOYEHHOW  OpraHu3auMn  Unu  YNOJIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMmnoprepa) 3a HecobnogeHe B 4OOPOBOMLHOM NOpsiake yOOBNETBOPEHMS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHuem B 3awwmTy npasB noTpebuTtens BbiCTynawT 0bLwecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumaumm, CO3bl) UM OpraHbl MECTHOrO CaMoyrnpaBrieHus, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada nepeuncnaioTcs ykasaHHblM o6beamHeHnsaM (Mx accoumaumnsam, Co3am) Unm opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

CrtaTbs 14. VlMyI.I.I,ECTBeHHaﬂ OTBETCTBEHHOCTb 3a BpeA, anI‘-IVIHEHHbIﬁ BCrnencTteBmMe Hea4OCTaTKOB ToOBapa (pasOTbI, ycnyru)

1. Bpen, NPUYMHEHHBIN KWU3HW, 300POBbLI MMM MMYLLECTBY MOTpebuTens BCMNeACTBUE KOHCTPYKTUBHBIX,
MPOM3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HEQOCTATKOB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lNpaBo TpebosaTb BO3MeLleHVs Bpeda, MPUYMHEHHOro BCNeAcTBME HedocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NoTepneBLUMM HE3aBWCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLLUEHUSIX C
nNpoAaBLOM (MCNOMHUTENEM) UNnu HeT.

3. Bpea, NMPUYMHEHHbIV XU3HW, 3[0POBbLID UMM UMYLLECTBY MOTPeOUTENs, NOANEXUT BO3MELLEHMIO, ecnu
Bpea NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy»0bl UK cpoka rogHOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omKkeH BbiTb YyCTAHOBMEH B COOTBETCTBUM C NyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CPOK CMyxObl UMM CPOK rOAHOCTW, HO OH He YyCTaHOBMeH, nMMbo noTpebutento He Gbina
npegocTaBreHa nonHas n 4oCToBepHas MHgopMaumMs O Cpoke CryxObl UNK Cpoke rogHoCTH, Nnbo noTpebutens
He 6bIn NpPoMHMOPMMPOBaH O HEOBXOOAMMBIX AEWCTBMAX MO WUCTEYEHMM CPoKa CNyXObl MM Cpoka rogHOCTU M
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNCTBUIW, nubo ToBap (pesynbtaT paboTbl) Mo
NCTEYEeHNM ITUX CPOKOB MNPEACTaBnseT OnacHOCTb ANA XM3HWM W 300POBbS, Bped MOANEXMT BO3MELLEeHWo
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C MNyHKTOM 1 cTatbl 5 HacTosilero 3akoHa W3roToBuTenb (MCMOMHUTENb) He
ycTaHoOBWN Ha ToBap (paboTy) Cpok Cry»Obl, Bpes NOANEXUT BO3MELLEHUIO B Criydyae ero NpuYnMHeHus B TedyeHune
OecaTn NeT co OHS nepefayn ToBapa (paboTbl) NoTpebuTento, a ecnu AeHb nepeaayn ycTaHoBUTb HEBO3MOXHO, C
AaTbl U3roToBreHNs ToBapa (OKOHYaHWUS BbIMONHEHWUsI paboThl).

Bpen, NpWYMHEHHbIN BCNeAcTBME HEOOCTAaTKOB TOBapa, MOAMEXWUT BO3MELLEHUIO NPOAaBLOM WK
N3roToBUTENEM TOBapa no BbiGOpy NOTepneBLUEro.
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Bpep,, l'lpVI‘-IVIHeHHbIVI BCnencTtemMe HeOocTtaTkoB paGOTbI mnnm ycnyru, noanexut BO3MELLEHUIO
ncnonHuTenewm.

4. WsrotoBntenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTb 3a BpeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLlecTBy noTtpebutenss B CBSA3M C MCMNOMb30BaHMEM MaTtepuanoB, obopygoBaHWsi, UHCTPYMEHTOB WM UHbIX
CpeAcTB, HeobxoaMMbIX ANs1 NPOM3BOACTBA TOBAPOB (BbINOSIHEHWST paboT, oka3aHUs ycryr), He3aBUCMMO OT TOrO,
MO3BOSIANT YPOBEHb HAaYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTbL MX 0COOble CBONCTBA UK HET.

5. UsrotoButene (MCNOMHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNM JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HEMPeogonMMOW CuMbl WAW  HapylleHus notpebuTeneMm yCTaHOBMEHHbIX NpaBun
NCMNOMb30BaHWs, XPaHEHWST MW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbl 59 MK PO.

Cratbsa 15. KomneHcauusa MmopanbHoro Bpega

MopanbHbIi Bpea, NPUYUHEHHBIN NOTPEbUTEnto BCNEeACTBUE HapPYLUEHUS M3roTOBUTENEM (MCNOMHUTENEM,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHu3aumert Unu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
“MMnopTepom) npae noTpebuTtens, NpeayCMOTPEHHbIX 3akoHaMu U NpaBoBbIMKW akTamu Poccuiickon ®egepaumm,
PerynupylowmMmMmn OTHOLLIEHNs B obnactu 3awuTtbl npasB notpebuTenen, NoanexuT KOMMNeHcauun npuymHuTenemM
Bpeda Npu Hanuuuu ero BuHbI. Pa3Mmep koMneHcauuy moparnbHOro Bpefa onpefensercsa CyaoM M He 3aBWUCUT OT
pa3mepa BO3MeLLEeHNs NMYLLEeCTBEHHOro Bpeaa.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauus MOparnbHOro Bpeaa ocyulectensaeTcda He3saBUCMMO OT BO3MELLEHNA MMYyLLEeCTBEHHOIO Bpeda U
NOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratbs 16. HegencTBUTENBLHOCTL YCITIOBMI [OTOBOPA, YILEMIISIIOWUX NpaBa noTped6utens

1. YcnoBus foroeopa, yLWeMnsioLwme npaea notpebutens no cpaBHEHMIO C NpaBuiamu, yCTaHOBNEHHbLIMU
3aKOHaMW MMM MHBIMW NpaBoBbIMK akTamu Poccuiickon dPepepaumm B obnacty 3aluTbl npaB noTpebutenei,
npu3HarTca HegeNCTBUTENBHBIMU.

Ecnn B pes3ynbTaTte UcnomfHeHna Oorosopa, ywemnawuwlero npasa ﬂOTpe6I/ITeJ'IFI, Y Hero BO3HUKIN y6bITKI/I,
OHU noaneXxat Bo3MeLleHNo narotoemtenemMm (I/ICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLLOM) B NoJsIHOM obbeme.

2. 3anpewaetca obycnoenuBatb npuobpeTeHve ogHMX ToBapoB (pabot, ycnyr) obssaTenbHbIM
nprobpeTeHMeM MHbIX TOBapoB (paboT, ycnyr). YBbITKM, NpUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HapYLLEHNUS ero
npaBa Ha cBOGOAHbIN BbIGOp ToBapoB (paboT, ycnyr), BO3MeLLalTCA NpoAaBLOM (MCMOMHUTENEM) B MOSHOM
obbeme.

3anpelaetca obycrnoenuBaTth yOOBNETBOPeHWE TpeGoBaHMIn NoTpebuTenei, npeabsBnsieMblx B TeYeHue
rapaHTUHOrO CpoKa, YCNOBUSIMU, HE CBA3AHHbIMY C HegocTaTkamun ToBapoBs (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopaeey, (ncnonHWTenNb) He BripaBe 6e3 cornacusa NoTpeduTenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyrn 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnaTtbl Takmx paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebutenb BnpaeBe noTpeboBaTk OT npoAaBLa (MCMOMHMTENS) BO3BpaTa ynnadeHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHNE OOMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmnseTca npoAaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, ECNN MHOE HE NPeayCMOTPEHO deaepanbHbiM 3aKOHOM.

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Ctatbs 16.1. ®opMbI M NOPSAOK oNnaThl NpU NpoAaxe TOBapoB (BbINONHeHNU paboT, okazaHUK ycnyr)

(sBegeHa depepanbHbiM 3akoHoM OT 05.05.2014 N 112-$3)
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1. Mpopasey (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUS HAUMOHANbHbIX MMATEXHbIX WHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB Mo BbIbopy
notpebutens.

O6sa3aHHOCTb 06ecnednTb BO3MOXHOCTL onnaThl ToBapoB (paboT, ycnyr) ¢ UCNonb30BaHNEM HaLMOHarbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbI MAATEXHbIX KapT pacnpocTpaHsaeTcs Ha npogasua
(ncnonHuTens), y KOTOpPOro BbIpyyka OT peanu3auun ToBapoBs (paboT, ycnyr) 3a npealwecTBYOWUA KaneHaapHbI
roq NpeBbILLIAeT COPOK MUNITMOHOB pybnen.

Ecnu mecTo onnatkl ToBapos (paboT, ycnyr) HaxoauTca B MecTe, rae He NpeaoCTaBnsaTCs ycnyri gocTtyna
K  NOOBWXHOW  pagumoTenedOHHOMW  CBS3M U (MnM)  CpeAcTBaMm  KOMMEKTMBHOro — goctyna K
MH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "WHTepHeT", npoaaBey (MCNOMHUTENb) OCBOGOXOaeTcsi OT
06s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) C MCNONb30BaHMEM
HaUMOHarbHbIX NIIATEXHbIX NUHCTPYMEHTOB.

MNMpopasey ocBoGoxaaeTcs oT 0653aHHOCTU 06ecneunTb BO3MOXHOCTbL OMfiaTbl TOBAPOB C MCMONb30BaHNMEM
HaUMOHarmbHbIX MAAaTEXHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, Bbipyyka OT peanusauun TOBapOB B KOTOPOM
CoCTaBnseT MeHee NATN MUNNMOHOB PyBnen 3a NpeaLwwecTBYOLWNA KaneHaapHbIN roA.

(n. 1 B pea. PegepanpHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTLCA NOTPebuTenem B COOTBETCTBMU C yKa3aHWEM
npogasua (UCNOMHWTENSA) MyTeM pacyeToB 4epe3 CYObEeKTOB HaUMOHANbHOW MNNATEXHOW  CUCTEMBI,
OCYLLECTBMSOLUNX OKa3aHWe NnaTexXHbIX YCnyr B COOTBETCTBUM C 3aKOHOOATeNbCTBOM Poccuickon depgepaumm o
HaUMOHaNbHON MMaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMA 3aKOHaMW WKW UHbIMU
HOpMaTMBHbIMUK NPaBOBbIMKU akTamu Poccunckon ®egepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHBIMKU AEHEXHBIMW CPeAcTBaMn 0b6sA3aTenscTBa noTpeburens
nepea NpoAaBLOM (MCMONHWTENEM) MO onnarte ToBapoB (paboT, ycnyr) cYMTATCHA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHMWS HanWYHbIX AEHEXHbIX CPeACTB NpoAaBuy (MCMOMHMTENHO)
nmMbo nnaTexxHOMy areHTy (cybareHTy), ocyLuecTBAAIOWEMY AeATeNbHOCTb MO NPUeMy nnaTexen U3NYECcKnX nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda NpenoCTaBNsEeMbIX MNOTpebuTenemM HamnmyHbIX
OEeHexXHbIX cpeacTB 6e3 oOTKpblTuss BaHkOBCKOro cyeta obssaTenbcTtBa noTpebutens nepeq npoaaBLOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCEeHMSI MOTpPebuTenem HanmyHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHusauum nmbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTexXHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AeHEeXHbIX CPeACTB B paMKax MpUMeHseMbiX hopm
BGe3HanuyHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens nepeg NpodasBuUOM (MCMOMHWTENEM) MO onfarte ToBapoB
(paboT, ycnyr) cuntaroTca UCMOMHEHHLIMU B CYMMe, YKa3aHHOWN B pacrnopsiXeHun O NepeBofe OEHEXHbIX CPeacTs,
C MOMEHTa NoATBepXAeHNs ero NCnonHeHns obcnyxxmeatoLen notTpedbuTtens KpeaMTHOM opraHnu3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLUEHUN
oOHOro Buaa ToBapoB (paboT, ycrnyr) pasnuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
HanMYHbIX Pac4eTOB UNN B pamKax NpuMeHsieMbix (opM B6e3HannyHbIX pac4eToB.

5. lMNMpogasey (MCNONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWIME Yy NoTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHnem TpeboBaHWMi NyHKTa 1 HacTosLen cTaTbu.

Crtatbs 17. Cyne6Has 3awymrta npaB notpedurenen

KoHcynbTaHTlM0C: npumeyaHue.
O paccMmoTpeHun cyaamm rpaxkaaHCcKMxX Aen no cnopam O 3alumTte npaB notpebutenen cMm. MNMocraHoBneHue
lNMneHyma BepxosHoro Cyga P® ot 28 uioHs 2012 1. N 17.

1. 3awmTa npaB NnoTpebuTenen ocyLecTBNAETCA CYO0M.
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2. Vicku o 3awuTe npas noTpebutenei MoryT GbiTe NPeabsBIEHb! MO BbIGOPY UCTLA B CyA N0 MECTY:

HaxoxaeHuna opraHunsauunm, a eciin OTBETYMKOM ABNAETCA MH,ElMBM,ElyaHbeIVI npeagnpumHnmvartenb, - ero
XUTEJbCTBA;

XUTenbCrtBa Un I'Ipe6bIBaHVIF| ncrTua;
3aKIto4YeHna nnn NCrnorfiHeHnA AoroBopa.

Ecnu uck k opraHmsaumm BbITeKaeT U3 AesTENbHOCTU ee hunmnana unm NpeacTaBUTENbCTBA, OH MOXET ObITb
npeabsaBEH B Cya N0 MECTY HaxXOXAeHns ee punmnana unv NnpeacTaBuTenbCTBA.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNMoTpebuTenu, uHble UCTUbI NO UCKaM, CBA3aHHbIM C HapyLleHWeM npae noTpebutenen, ocsoboxaarTca
OT ynnaThbl FOCyAapCTBEHHOM NOLSMHbI B COOTBETCTBUM C 3akoHOoAaTeNLCTBOM Poccuiickor ®eaepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga II. SALLUUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CtaTbs 18. MNpaBa noTpe6uTens npu o6HapyxeHUM B TOBape HeAOCTaTKOB

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cnydae obHapyxeHus B ToBape HeAOCTaTKOB, ECNIN OHW He BbiN OroBOpeHbl NPOAAaBLIOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu un (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LiEHb;

notpeboBaTb COpa3MEPHOro YMEHbLLEHMWS NOKYNHON LIEHbI;

ﬂOTpe6OBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHEHNA HeOOoCTaTKoOB TOBapa Wi BO3MeLleHUusA
pacxonoB Ha Ux ncnpasreHune I'IOTp96I/ITeJ'IeM nnn TpeTbnm nnLomMm;

OTKa3aTbCA OT UCNOJNIHEeHMA OoroBopa Kynnun-npogaxum u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬂ 3a ToBap
CYyMMbI. Mo Tpe6OBaHVI}O npoaasua n 3a ero c4HeT I'IOTpe6l4TeJ'Ib AOOJKEeH BO3BPAaTUTbL TOBaAp C HEAOCTATKaMu.

Mpn aToM noTpebuTenb BrnpaBe noTpeboBaTb Takke MOJHOrO BO3MELLEHUSI YOBITKOB, MPUYMHEHHBIX €My
BCNeACTBUE NPOAaXW ToBapa HeHaanexalwlero kadectBa. YObITkM BO3MELLAlTCs B CPOKM, YCTAHOBIEHHbIE
HacTosILLUMM 3aKOHOM AN yAOBNETBOPEHUSI COOTBETCTBYHOLLMX TpeboBaHu noTpebuTens.

B OTHOLIEHUM TeXHUYEeCKM CIOXHOrO ToBapa NoTpebuTenb B criydae oGHapYXeHWs B HeM HedOCTaTKoB
BMpaBe OTKa3aTbCsl OT UCMOMHEHWsI OOroBopa Kynnu-npofdaxu v notpeboBaTb BO3BpaTa ynnayeHHOW 3a Takow
TOBap CyMMbl NGO NpeAbsiBUTL TpebGoBaHUE O Ero 3aMeHe Ha ToBap 3TOW Ke Mapku (MoZenu, apTukyna) unu Ha
Takol e ToBap APYyro mapku (MoZenu, apTukyrna) C COOTBETCTBYIOLLIMM MEPEPACYETOM MOKYMHON LieHbl B
TeyeHue NATHaaUaTh Hel co AHSA Nepeaadm notpebuTento Takoro Toeapa. Mo UCTEYEeHUM 3TOTO CPOKa yKasaHHble
TpeboBaHusA noafexart yOoBNETBOPEHUIO B OOHOM U3 CreayoLwuX cryyaes:

o6HapyxeHue CyLLecTBeHHOro HegocTaTka ToBapa;
HapyLLIeH1e YCTaHOBMNEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHWs! HEI0CTAaTKOB TOBapa;

HEBO3MOXHOCTb WUCNOJIb30BaHNA TOBapa B TeYeHue Kaxgoro ropa FapaHTI/II7IHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEeOAHOKPAaTHOro yCTtpaHeHnd ero pasfimyHbliX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs Mpasutenscteom Poccuiickon ®epepauyuu.
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(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA NoTpedbuTenem npogasLy nmMbo
YMOJSTHOMOYEHHOWN OpraHmn3auun Uy ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpyHMMAaTENHo.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npegbsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTodALWen cTaTbW, U3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3auMm uUnm ynosiHOMOYEHHOMY WHAMBUAYanNbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-03)

BmecTo npegbaBneHns aTux TpeboBaHuin noTpebuTenb BnpaBe BO3BPaTUTb U3rOTOBUTEND UMM UMMOPTEPY
TOBap HeHaasexallero kayectsa u notpeboBaTtb Bo3BpaTta yrnradeHHON 3a HEro CyMMbI.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®egepanbHbliii 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCOBOIro uin ToBapHOro 4eka nnbo MHoro OOKyMeHTa, yaoCTOoBepPALNX
d)aKT N yCcrnoBud NOKYMNKn ToBapa, He ABJIIAE€TCA OCHOBaHMEM OJ1A OTKa3a B yOOBJIETBOPEHUN €r0 TpeGOBaHMVI.

MpooaBey (M3roTOBUTENbL), YMNONHOMOYEHHasi OpraHu3auMsi WU  YNONIHOMOYEHHbIA  MHAMBMAYANbHBIN
npegnpvHumaTenb, UMnopTep 06si3aHbl NPUHATL TOBap HeHaanexallero kavectea y noTpebuTens u B cnydae
Heo6GXx0AMMOCTIN MPOBECTU MPOBEPKY KadecTBa Toeapa. [loTpebuTens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HeOOoCTaTkoB ToBapa npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHAas OpraHu3auus UnM ynosIHOMOYEHHbIN MHAMBMAYANbHBIA NPeanpuHMMaTens, mnoptep obs3aHbl
NMPOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 Hactodwero 3akoHa pAna YAOOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHwui noTpebutens.
MoTpebuTene BnpaBe NpuCyTCTBOBaTb MNPV NPOBEAEHWM 3KCNepTu3bl TOBapa W B Cnyvae Hecornacus c ee
pe3ynbTaTamu OCnopuTb 3aKtoveHre Takon akcnepTusbl B cyaebHom nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HegocTaTKu BO3HWKIM  BCReacTBue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAasel, (M3roToBUTENb), NOTPeEOUTENDL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBUTEMIO), YNOMHOMOYEHHOW OpraHM3auun UM ynorTHOMOYEHHOMY WHAMBUAYANbHOMY npeanpuHuMaTtento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bl, a TakkKe CBA3aHHbIE C ee NPOBEeAEHUEM pacxofbl Ha XpaHeHune
N TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuvHUMaTernb, UMNOPTEP OTBEYaET 3a HEeQOCTaTKM TOBapa, Ha KOTOPbIN HE YCTaHOBMEH rapaHTUNHBLIA CPOK,
ecnu NoTpebuTenb JOKAXeT, YTO OHM BO3HWUKM A0 nepefadn ToBapa noTpedbuTento unm no npuymHam, BO3HUKLLIUM
[10 3TOro MOMeHTA.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, npodaBsel (M3roToBUTENb),
YNONHOMOYEHHas opraHu3aums unu ynonHOMOYEHHbIV UHAMBUAYaNbHLIV NpeanpuHMMaTens, UMNopTep oTBevaeT
3a HegoCTaTKM TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW Nocne nepegadu ToBapa notpebutento Bcneacreue
HapyLleHns noTpeduTtenem nNpasun UCMOMb30BaHUA, XPaHEHUS UM TPAHCMOPTUPOBKN TOBapa, AENCTBUN TPETbUX
nnY UM HENPEeOAONMMON CUIbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®eneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. [loctaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nATU KMNOrpaMMOB Afsl PEMOHTA, YLIEHKN,
3aMeHbl U (MnK) BO3BpaT MX MOTPEOUTENO OCYLECTBRSIOTCS cCUMaMuM M 3a CYeT npogasua (M3rotoBuTens,
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YNONTHOMOYEHHOW OpraHM3aummM Wnu YnorHOMOYEHHOrO WHAMBWUAYaANbHOrO npeanpuHumaTtensi, uMmnoprtepa). B
crly4ae HEMUCMNONHEHUS [OaHHOW 00s3aHHOCTM, a Takke npuM OTCYTCTBMM nNpoAaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHu3aumMn Wnu YnosIHOMOYEHHOrO MHAWBMAYaNbHOrO nNpeanpuHMMaTensl, uMnoptepa) B
MecTe HaxoXeHusi noTpebutens pfoctaBka W (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBMATHCS
noTpebutenem. lNpu aTom npogaBel (M3roTOBUTEMb, YMNOSMHOMOYEHHAs! OpraHvM3auus WUnn YNnoNTHOMOYEHHbI
HAMBMAYasnbHbLIA NpeanpuHUMaTenb, umnoptep) obs3aH BO3MecTUTb MNOTPebuTento pacxofbl, CBsI3aHHble C
[0CTaBKON U (M) BO3BPATOM yKa3aHHbLIX TOBapoB.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTtbs 19. Cpoku npeabaBneHns noTpebutenem Tpe6oBaHUn B OTHOLLEHMM HEAOCTaTKOB TOBapa

1. MoTpebutens BrnpaBe NpeabsBUTL NPEAYCMOTPEHHble cTaTbelt 18 HacTosiwero 3akoHa TpeboBaHust K
npodaBuy (M3roTOBMTEMID, YMNOSIHOMOYEHHOW OpraHu3auuM WnyM  YrNormHOMOYEHHOMY  WHAMBMAOYaANbHOMY
npeanpuHumaTtento, MMNopTepy) B OTHOLIEHWM HELOCTaTKOB TOBapa, €Cfu OHWM OOHapyXKeHbl B TedeHue
rapaHTUAHOIO Cpoka MM CPoKa rOAHOCTM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeEHMM TOBapoOB, Ha KOTOpble rapaHTUNHbIE CPOKM WM CPOKM TOOHOCTM He YCTaHOBIEHbI,
noTpebuTenb BnpaBe NPeabsBUTb yKasaHHble TpeboBaHUS, ecniv HeJoCTaTkM ToBapoB oBHapyKeHbl B pa3yMHbIN
CpOK, HO B npedernax OBYX NET CO AHA nepedadyn ux notpebutento, ecnv Gonee ANUTENbHbIE CPOKU He
yCTaHOBMEHbI 3aKOHOM UM OrOBOPOM.

(n. 1 B peq. depgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUHBLIA CPOK TOBapa, a Takke CPOK ero CcnyxObl UCYMCNAETCH cCO AHA nepedadu ToBapa
noTpebuTenio, ecnu MHoe He NpeaycMOTPEHO OoroBopoM. Ecnn aeHb nepedayn ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCYUCHSIOTCS CO AHS U3rOTOBIEHNS ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHMCHAAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNMeHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
degepaummn ncxoas U3 KNMMaTUYECKUX YCITOBMIN MeCTa HaxoxaeHws notpebutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo no4vTe, a Takke B CNy4vasX, €CliM MOMEHT 3aKr4eHMs JoroBopa
Kynnu-npoaaxu U MOMEHT fepedadn ToBapa MoTpebuTento He coBnafaloT, 3TU CPOKM UCHUCIISIIOTCH CO [OHS
JOCTaBkM ToBapa notpebutento. Ecnu noTpebutenb fuvweH BO3MOXHOCTM UCMOnb3oBaTb TOBap BCReacTBuE
06CTOATENBLCTB, 3aBUCALLMX OT npogaBua (B 4YaCTHOCTW, ToBap HyxXdaeTcs B chneuuanbHOM yCTaHOBKe,
NOAKMYEHUM UNKN cOOpKe, B HEM MMEITCA HEAOCTATKM), rapaHTUMHbLIA CPOK HE TeYeT A0 YCTPaHEHUS NPoAaBLIOM
Takux obcrosaTenscTB. ECnn geHb 4OCTaBKW, YCTAHOBKW, MNOAKMIOYEHMS, COOpKM ToBapa, YCTpaHEeHUs! 3aBUCSILLNX
OT npoAasua obCcToATeNnbLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENb HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHMUCHSIKOTCS CO AHS 3aKNOYeHNst [OrOBOpa Kynin-npoaaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-d3.

CpOK roaHOCTW TOBapa onpenendaeTca nepnogom, NcHUCNdemMmblM CO OAHA U3FrOTOBIIEHNUA TOBapa, B Te4eHune
KOTOpOro OH npurogeH K UCNonb3oBaHUIO, WA parton, no HacTynneHua KOTOpOl7I TOBap npuroaeH K
MCNONMb30BAHUIO.

MpooomKkNTENBHOCTL CPpOKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBaTb OOs3aTenbHbiM TpeboBaHMAM K
Ge3onacHoCcTu ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNapaHTUHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLWNE U3AeNUsa U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMNMNEKTYLWME U3Lernmsa N CoOCTaBHble YaCcTh UCHUCHSIOTCS B TOM Xe nopsgke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

FapaHTMVlele CPOKM Ha KoMMnekTywwine wusgernma un CcoCTaBHble 4aCTu TOBapa CYMUTAKTCA paBHbIMU
rapaHTMﬁHomy CPOKYy Ha OCHOBHOE wu3genue, eclim UHoe He YCTaHOBJIEHO O0roBOpPOM. B Cny4yae, ecnn Ha
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KOMMNIEKTYOLLEE U3JEeNMe U COCTaBHYK 4YacTb TOBapa B [OrMOBOPE YCTAHOBMEH FapaHTMWHbLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE W3fdenve, noTpebutens BrnpaBe MNpPeabsBUTH
TpeboBaHuWs, CBsi3aHHble C HegocTaTKamMu KOMMIEKTYHLWEro M3genust M COCTaBHOM 4YacTu ToBapa, npu KX
0BHapyXeHun B Te4eHne rapaHTUAHOIro Cpoka Ha OCHOBHOE MU3aenuve, ecrim MHoe He NPeAYCMOTPEHO JOFOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBIEH rapaHTUiAHbIA CPOK OOmnblUen NPOAOIPKUTENBHOCTU, YEM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens BNpase NnpeabsBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCrnoBuK, YTO HEAOCTATKM KOMMMEKTYIOLEro nsaenusa obHapyXeHbl B TeYeHNe rapaHTUHOIO cpoka Ha
3TO n3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUINHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLEe cTaTbe, JOBOASATCS A0 cBeAeHus notpeburtens B nHgopmaLmm o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbIN AOrOBOPOM rapaHTUMHLIA CPOK COCTaBnseT MeHee ABYX neT U
HegocTaTkM ToBapa OBHapyXeHbl noTpebutenemM no UCTEYEeHUU rapaHTUMHOIO Cpoka, HO B Mpedenax AByX neT,
notpebutens BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecny JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKMIWM OO ero nepegadv notpedbutento unm no
npu4rMHaMm, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisiIBNeHWs CyleCTBEHHbIX HeJOCTaTKoB ToBapa noTpebutenb BrnpaBe nNpeabsBUTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHv3auMu UnmM YrnorHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpvHUMaTento,
nmnopTepy) TpeboBaHne 0 6e3B03ME3QHOM YCTPAHEHUN TaknMX HEAOCTATKOB, €CINN JOKaXET, YTO OHM BO3HUKNY A0
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLIMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NPeabsABNEHO, €CrnM HeJoCTaTkM ToBapa OBHapyXeHbl MO UCTEeYeHWW ABYX NEeT CO OHS nepegadyn Tosapa
noTpebuTtenio, B Te4YEHNE YCTAaHOBEHHOIO Ha TOBap cpoka Crnyxbbl v B Te4eHne AeCsTu neT CO OHS nepenayn
ToBapa noTpebutento B criyyae HeycTaHOBMEHUs Cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHve He ya0BNeTBOPEHO
B TeYeHve ABafuaTu AHeW CO OHA ero npeabsBneHus notpebutenem nnm obHapyXeHHbI MM HeJoCTaToK ToBapa
ABMSETCA HeYyCTpaHNMbIM, NOTpebuTenb No CBOEMY BbIOOPY BNpaBe NpeabsaBUTb M3rOTOBUTENIO (YNOSTHOMOYEHHOWN
opraHuMsaumMm UM YNONHOMOYEHHOMY  WHAMBMAYaNbHOMY  MPeAnpuvHUMAaTento,  MMMNOpPTepy)  MHble
npeaycMoTpeHHble MyHKTOM 3 cTatbn 18 HacToswero 3akoHa TpeboBaHWA MM BO3BPATUTbL TOBap M3rOTOBUTENIO
(ynonHOMOYEeHHOW opraHu3auuM unuv ynonHOMOYEHHOMY WHAMBMAYanbHOMY NpearnpuHUMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTtpaHeHuWe HeAdoCTaTKOB ToBapa W3rotoBuUTeneMm (I'IpO.anLl,OM, yl'lOﬂHOMO"IeHHOﬁ opraHMsauMeﬁ uwnm
YNOSTHOMOY€eHHbIM MHAMBUAYarNbHbIM NpegnpuHuMarTenem, anop'repom)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HeJoCTaTKOB TOBapa He onpefeneH B NMCbMEHHOW dhopMe cornalleHneM CTOPOH,
9TW HeJocCTaTKM [OSKHbl BbiTb YCTpPaHeHbl M3rotoBuTENneM (MPOAABLOM, YNOMHOMOYEHHOW opraHusauuen unu
YNOMHOMOYEHHBLIM  MHAWBUAYAmNbHLIM  NpeanpuHUMaTenemM, WMMNOPTEPOM) He3aMeanuTenbLHO, TO €eCTb B
MWHUMarbHbIA CPOK, OO BEKTUBHO HEOOXOAUMbBIA ANS UX YCTPAHEHWUSI C y4eTOM OObIYHO MPUMEHsSeMOoro cnocoba.
Cpok ycTpaHeHUsl HeOCTaTKOB TOBapa, onpeaensieMblii B MMCbMEHHOW hopmMe cornalleHueM CTOPOH, HE MOXeT
npeBbILAaTh COPOK NATb AHEW.

B cnyuyae, ecnu BO Bpems yCTpaHeHUs HeJOCTaTKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He 6yayT
yCTpaHeHbl B onpeaerieHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOUYNTb COrfalleHmne 0 HOBOM CPOKe
yCcTpaHeHusl HegocTaTkoB, ToBapa. [lpu 3TOM OTCyTCTBME HEOOXOAMMbIX AN YCTpaHeHWUs HeJoCTaTKoB ToBapa
3anacHbIX vacTten (getanew, matepvanoB), 060pyaoBaHWA UM MNOAOOHbIE MPUYUHBI HE ABMASIOTCS OCHOBaHWEM
ANA 3aKNioYeHUs cornaweHnss 0 TakoM HOBOM CpPOKE M He O0CBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
cpoka, onpefeneHHoro cornalleHnemM CTOpoH NepeBoHavarnbsHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHoweHun TOBapoB AJINTESNIbHOINo MnoJib30BaHUA M3rotoBUTENb, NMpoaaBel nn6o YNOofTHOMOY€eHHasdA
opraHusauuna unu yﬂOJ'IHOMO‘-IeHHbIVI I/IH,D,VIBVI,D,yaJ'IbeIIZ npegnpnHnMmaTenb 00s13aHbl npn npeabaBneHnn
n0Tpe6|/|TeneM YKa3aHHOro Tpe6OBaHMﬂ B TpeXﬂ,HeBHbIVI CpOK ©e3B03mMe3gHO npegocTtaBuUTb n0Tpe6|/|Temo Ha
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nepuoa pemMoHTa ToBap AJINTESN1IbHOrNo noJjib30BaHUA, 06nap,arou.|,vu7| 3TUMUN XXe OCHOBHbIMU I'IOTp66I/ITeJ'IbCKI/IMI/I
cBoncTBamu, obecnednB gocTaBKy 3a CBOW cdyeT. [lepedyeHb TOBApOB ANUTENBHOMO MOMb30BaHWUSA, Ha KOTOpPble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsaeTcd, ycTaHaBnmBaeTcs NpaButensctBom Poccunckon ®enepaumn.
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOoBapa rapaHTMWHbBIA CPOK Ha Hero npoafieBaeTtcsd Ha nepvog, B
TeYyeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbI Neprog UcHNCNsieTcs co OHS obpalleHust notpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgayM €ro no okoH4YaHwun pemoHTa. [pu Bblgaye
TOBapa wu3rotoButene (Npoaasel, YNONMHOMOYEHHasi OpraHM3auns UM YNONTHOMOYEHHbIN UHAVBWUAYalbHbIN
npeanpuvHuMaTernb, nMnoptep) 0bsi3aH NpeaocTaBUTb B NUCbMEHHOW hopmMe noTpebutento nHdopmauuio o gate
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HeOOoCTaTKoB ToBapa, O gaTe
nepegayu ToBapa notpeburtenem Ans ycrpaHeHUs HEAOCTATKOB ToBapa, O AaTe yCTpaHeHUs HeJOoCTaTKOB TOBapa
C ux onucaHmem, o6 MCNOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTansax, mMatepuanax) u o gaTte BblgayuM ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeJoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHMN HeOCTaTKOB TOBapa NOCPeACcTBOM 3aMeHbl KOMMIEKTYIOLWErO U3enNns UM COCTaBHOWM
4YacTh OCHOBHOMO U3AENusl, Ha KOTOpble YCTAHOBMNEHbLI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTyolee nsgenve
WM COCTaBHYO YacTb OCHOBHOIO U3Aenus yCTaHaBMMBAETCS rapaHTUMHLIA CPOK TOW ke NPOAOIMKUTENBHOCTHU, YTO
M Ha 3aMeHeHHble KOMMIEKTYIOLlee Wu3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3Lenusl, ecrim MHoe He
npeaoycMoTPEHO [OOFOBOPOM, U FapaHTUIAHbBIA CPOK MCYUCIISIETCS CO OHSI BblAayu notpebutento 3Toro ToBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratbf 21. 3ameHa TOBapa HeHagsexallero Ka4yecrTBa

1.B cny4yae O6Hapy)KeHl/Iﬂ ﬂOTpe6MTeJ'IeM HEeOOoCTaTKOB TOBapa U npeabABi€eHUA Tpe6OBaHVIﬂ O ero sameHe
npoaasey (VI3FOTOBVITeJ'Ib, YNOoJIHOMOYEeHHasd opraHunsauunda mnnm yl'IOﬂHOMO‘-IeHHbIl7| VIHD,VIBVID,yaJ'IbeIIZ
npeagnpuHnumarternb, VIMI'IOpTep) 005s13aH 3aMeHUTb TaKoWn TOBap B Te4yeHune cemun OHen co aH4 npegbvAaBieHNA
YKa3aHHOro Tpe6OBaHMFI I'IOTpe6VITeJ'IeM, a npu HeobX0AMMOCTN OO0MNOSHUTENBHON NPpOBEPKMN KaydecTBa Takoro
TOBapa npoaasuomM (VI3FOTOBVITeJ'IeM, yl'IOJ'IHOMO‘-IeHHOI7I opraHmsaumeVl nnn ynosiIHOMoO4YeHHbIM nHamsunayalbHbIM
npegnpuHnMarTenem, VIMI'IOpTGpOM) - B TeYeHve aBaguaTtu AHen co aHs npegbAaBlieHNd yKa3aHHOro Tpe6OBaHVIFI.

Ecnu y npogaBsua (M3rotoBUTENS, YNONHOMOYEHHOW OpraHn3aumnm Unmn yrnonHOMOYEHHOro MHANBUA YarnbHOro
npeanpuHUMaTens, umnopTepa) B MOMEHT NMpeabsaBneHuss TpeboBaHNs OTCYTCTBYET HEOOXOAMMbIA ANsi 3aMEHb!
TOBap, 3aMeHa [oSkHa OblTb NpoBeeHa B TEHYEHNE MecsiLa CO AHS NpeabsBreHns Takoro TpeboBaHms.

B paitoHax KpaiHero CeBepa M NpuMpaBHEHHbLIX K HUM MEeCTHOCTsIX TpeboBaHMe noTpebuTens o 3ameHe
TOBapa MOANEXUT YOOBMNETBOPEHMIO MO €ro 3asiBIEHU0 B CPOK, HEOOXOAMMBIN Ans Oo4YepenHoOn [OOCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TU PaloHbl, B Criyyae OTCYTCTBMS y npofaBua (M3roToBUTENs, YNOMHOMOYEHHOM
opraHu3aumMu Wnu YnoriHOMOYEHHOIo WHAMBMAYANbHOMO MpeanpuHUMaTens, umnopTepa) HeobGxoauMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBEeHUs yka3aHHOro TpeGoBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuio notpebutena npogasey
(n3roToBUTENb NMGO YNOMHOMOYEHHas opraHM3aums Uy ynorIHOMOYEHHbIN MHAMBMAYaNbHbBIN NpeanpuHumaTtenb)
B TeYeHVe Tpex AHeW Co OHSA npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
notpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHuA, obrnagarowmn
3TMMM Xe OCHOBHbIMU NOTPebUTENBCKMMU CBOMCTBaMU, obecneynB ero JOCTaBKy 3a CBOW CYeT. TO NMpaBuio He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbu 20
HacToswero 3akoHa.

(B peq. PegepanbHbix 3aKOHOB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHagnexalero KayecTsa JOIDKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMNA
B ynotpebneHun.

I'Ipvl 3aMeHe ToBapa FapaHTMVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenayvn toBapa ﬂOTpe6MTeJ'IPO.

CTtaTbsl 22. Cpoku yAOBNEeTBOPEHUA oTAeNbHbIX TpeGoBaHUi noTpeduTens

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 17 n3 33

HageXHasa npaBoBas noaaepXxka



3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 01.05.2017)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 29.09.2017

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa notpebutens o copasmMepHOM YMeEHbLUEHUM MOKYMHOWN LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha ucnpaBrieHne HeaoCTaTKOB ToBapa noTpebutenem unu TpeTbMM fMLOM, BO3BpaTe ynfla4eHHOW 3a TOBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUM YObLITKOB, MPUYMHEHHBLIX MNOTPeOWUTento BCreAcTBue
npoAaxu ToBapa HeHaafexallero kadectBa MO0 NpefoCTaBrieHUsl HeHaanexalleh MHgopmauun o ToBape,
noanexart yooBNEeTBOPEHMIO NPOAABLIOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHM3aumnen Unm ynoriHoMOYeHHbIM
WHOMBMAYanNbHbIM NpegnpuHUMaTtesnieM, WMMNOPTEPOM) B TedeHue [OecATM [OHEeNW CcO [OHA NpeabsBreHus
COOTBETCTBYIOLLIEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Crtatbsi 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTENsi, YMNOMHOMOYEHHOM OpraHu3auMm WNU YNONTHOMOYEeHHOro
MHAMBMAYaNbHOrO NpeAnpuUHUMarens, UMNopTepa) 3a NPOCPOUKY BbINONHEHUSA TpeGoBaHMI NoTpeduTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHne npegycMOTpeHHbIx ctatbsiMu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEeHNe (3agepPXKy BbiNoMHeHus) TpeboBaHus notTpebuTens o NnpegocTaBneHnM emy Ha nNepuoj pemoHTa
(3ameHbl) aHanornyHOro ToBapa npogaseLl, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHnM3aumns unm ynoriHOMOYeHHbIN
MHAMBMAYasbHbIN NpegnpuHMmMaTtens, UMNopTep), AONYCTUBLLWIA Takne HapyleHus, ynnadymBaeTt notpebutento 3a
KaXKAbI A€Hb NPOCPOYKM HEYCTOWKY (NEHI0) B pa3mMepe 04HOro NpoLeHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensieTcs, UCXoAs M3 ero LeHbl, CyLLeCTBOBaBLLUEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutensi 4OMKHO 6bINo BbITb YAOBNETBOPEHO NPOAaBLIOM (M3roTOBUTENEM, YNONIHOMOYEHHOW opraHu3aumen
WM YMOJNIHOMOYEHHbIM  MHAMBMAYaANbHLIM  NpeanpuHUMaTeneM, WMNoOpTepoM), B AeHb [A0OpOBOMLHOMO
yOoBNeTBOpeHWs Takoro TpeboBaHWA unu B [OeHb BblHECEeHWs1 cyaebHoro pelleHus, ecnu TpeboBaHue
[06POBOILHO YIOBMNETBOPEHO HE BbINO.

(B pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacToswwero 3akoHa, noTpebuTenb BNpase Mo CBOeMy BblOOpY MpeabsBUTb MHble TpeboBaHWs, YCTaHOBMEHHbIE
ctatben 18 HacToswWwero 3akoHa.

Cratbs 23.1. NocneacTeusa HapylweHUs NpoAaBLIOM CpoKa nepedayy npegBapUTeNbHO ONJfla4eHHOro ToBapa noTpebuTento
(BBegeHa depgepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. lD,OI'OBO[I) Kynnn-npoaaxwu, I'Ipe,D,yCManI/IBalOLLI,Mﬁ 06s3aHHOCTb FIOTpe6VITeJ'IFI npenBapuTesibHO onNaTuTb
TOBap, A0JKEeH coaepiKaTb yCrioBMe O CpOKe nepenayun toesapa I'IOTpe6VITeJ'IPO.

2. B cnyyae, ecnu npogasel, MNOMyYMBLUMIA CYMMY NPeABapuUTENbHON onnaTthl B onpegenieHHOM A0roBOpOM
Kynnu-npogaxwu pasmepe, He ncnonHun oba3aHHOCTL N0 Nepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpY BNpase noTpeboBaTh:

nepegadun onsjia4eHHoro Ttoeapa B yCTaHOBJ'IeHHbIIZ UM HOBbIN CpPOK;
BO3BpaTa CyMMbl npenBapMTeanon onfiaTtbl TOBapa, He nepegaHHoro npoaaBLOM.

lMpu atom noTpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBUE HapylleHWs YCTaHOBMEHHOro [OroBOpOM KyMnnu-npogaxu Ccpoka nepegayn npenBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyyae HapylleHWsi YCTaHOBNEHHOrO [LOrOBOPOM KyMnWU-NMPOAAXWU Cpoka nepegayv npegBapuTensHO
onrayeHHoro ToBapa noTpebuTenio npoaasel ynnaynBaeT emMy 3a Kaxabl AeHb MPOCPOYKU HEYCTOWKY (MeHu) B
pa3mMepe MOJSIOBMHbI MPOLEHTa CyMMbl MpeaBapuTenbHON onaThl ToBapa.

HeyCTOVIKa (FleHl/I) B3bICKMBaAaeTCA CO [OHA, KOorga no Aorosopy Kynnun-npodaxXxu nepefgada ToBapa
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notpeburtento pomkHa Obina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTtento unu Ao AHS
yaoBneTBopeHust TpeboBaHus noTpebutens o Bo3BpaTe emMy NnpeaBapuUTenbHO ynnavyeHHoONn UM CyMMbI.

Cymma B3bICKaHHOW NoTpebuTeneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY npeaBapuTeribHOM
onnaTbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTe ynnavyeHHOW 3a ToBap CyMMbl M O MOMHOM BO3MELLEHUN YObITKOB
nognexar yaoBneTBOpPEeHUo npogaBUOM B TeYeHue OeCATU ,EI,HGVI CO OHA npeabdaBrieHnA COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YCTaHOBMEHHbIE MYyHKTOM 2 HAcTosWeW cTaTtbW, He noanexart
YAOBMETBOPEHMIO, €Cnn NpoAaBel, A0KaXeT, YTO HapylueHne CPOKOB nepedayn notpebutento npeasaputenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeo4oNnMMON Cunbl Unn No BUHe notpeburens.

CrtaTbs 24. Pacuetbl C I'IOTpeﬁVITe.HEM B cny4vae npqupeTeva UM TOBapa HeHaarnexawiero Ka4ecrtea

1. MNpy 3ameHe ToBapa HeHaAnexallero KayecTtsa Ha TOBap 3TOW e Mapku (3TuX Xe Moaenu u (unu)
apTuKyna) nepepacyeT LieHbl TOBapa He Npou3BoaUTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagexallero Ka4ecTBa Ha Takow ke ToBap Apyron mapku (Mogenw, aptukyna) B
cryyae, ecnuv LeHa ToBapa, nognexallero 3aaMmeHe, Hxe LieHbl ToBapa, NpegoCcTaBneHHoro B3aMeH, notpebutens
AOIDKEH JOoNnatuTb pasHUUy B LieHax; B cnyvae, ecnu ueHa ToBapa, noanexalliero 3aMmeHe, Bbille LieHbl TOBapa,
NpefoCcTaBneHHOro B3aMeH, pasHuLa B LeHax BbinnavumBaetcs notpeburtento. LleHa ToBapa, noanexaiiero
3aMeHe, onpegenseTcs Ha MOMEHT ero 3aMmeHbl, a ecnu TpeboBaHue noTpedbuTens He yOOBNETBOPEHO
NpoAaBLOM, LieHa 3amMeHsieMoro ToBapa W LeHa fnepefaBaemMoro B3aMeH ToBapa OMpeaensioTcs Ha MOMEHT
BblHECEHUS CyOOM peLleHns O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUWN MOKYMHOW LeHbI
TOoBapa B pacyeT MPMHMMaEeTCs LeHa ToBapa Ha MOMEHT npeabsBreHns notpebutenem TpeboBaHnsa o6 yLeHke
MW, ecnn OHO AO0OpPOBOMIbHO He YOOBMNETBOPEHO, Ha MOMEHT BblHECEHWS CYAOM peLleHUss O COopasMepHOM
YMEHbLUEHWN MOKYNHOM LiEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw Bo3BpaTe ToBapa HeHad lexallero kadectsa notTpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
MEXOy UEeHOW ToBapa, YCTAHOBMEHHOM [OOrOBOPOM, M LIEHOW COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
A0OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONBHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyvae Bos3BpaTa TOBapa HeHaAnexallero kayecTBa, MNpoOaHHOrO B KpeauT, notpebuTento
BO3BpaLLaeTCcs ynnaveHHas 3a ToBap AeHexHas CyMMa B pasMepe MoralleHHOro KO [HI0 BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a TaKkke BO3MeLLAaeTCcs nnarta 3a npefocTasneHne kpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae BosBpaTa ToBapa HeHaanexallero kadecTtsa, npuobpeTeHHoOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npogasel, o6s3aH BO3BpaTWTb MNOTPeOWTENO YynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yMniayeHHble noTpedbuTenem npoueHTbl U UHble MaTexu no OOroBopy
noTpebuTenbCcKkoro kpeanTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CtaTtbs 25. MpaBo noTpe6uTens Ha o6MeH ToBapa HaAnexalero kayecTsa

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOLOBOSILCTBEHHbIN TOBap HaAnexallero kayecTsa Ha aHanormyHbIn
TOBap Yy npogasua, y KOTOpOro aToT ToBap Obin npuobpeTeH, ecrnu ykasaHHbI ToBap He nofowen no dopme,
rabapuTam, acoHy, pacuseTke, pasMmepy Uin KOMIneKTaumm.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I'I0Tpe6|/|Tenb MMEET MNnpaBo Ha obmeH HENpPOJoBOJIbCTBEHHOIo TOBapa HaaneXxatlero ka4ecrtea B Te4eHue
YeTblpHaguaTun OHen, He cunTas OHga ero MOKYMKW.

O6MeH HenpoaoBOMNBbCTBEHHOIO TOBapa HaAfeXallero kavyecTtsa NPOBOOUTCH, €CMM YKasaHHbIN ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BUA, NOTpebMTENbCKNE CBOMCTBA, NNOMbBbI, habpuyHbie Apribikuy,
a Takke MMeeTCs TOBapHbIA YeK UMM KacCOBbIN Yek NMbo MHOW MOATBepXAaloLuin onnarty ykasaHHOro Tosapa
OokymeHT. OTCyTCTBUE Yy MNOTpedbuTens TOBapHOro 4Yeka WM KacCcoBOro veka Nubo MHOro noaTBepXAaaroLero
onnaTy ToBapa AOKYMEHTa He NnuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTOdAWEen cTaTbe,
ytBepxaaetca NMpasutensctBom Poccumnckon ®epepauun.

2. B cny4yae, ecnu aHanornyHbln TOBap OTCYTCTBYeT B MNpodaxe Ha AeHb obpalleHuss notpebutens k
npoaasLy, NOTpebuTenb BNpaBe 0TKa3aTbCs OT UCMONHEHWUsSI AOroBopa Kynnu-npodaxu n notpeboBatb Bo3BpaTa
ynra4yeHHOW 3a YyKas3aHHbI TOBap AEHeXHoW cyMmbl. TpeboBaHue noTpebuTens o BO3BpaTe ynnadYeHHoW 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl NOANEXWT YOOBMNETBOPEHUIO B TeveHMe Tpex OHel co AHA Bo3Bparta
yKasaHHOro Toeapa.

Mo cornaweHuto NnoTpedbutensa ¢ npogaBLOM OOMeH ToBapa MOXET ObiTb MPeayCMOTPEH NpW NOCTYMNIEHWN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTEeNbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIEHUN
aHanorv4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanpHoro 3akoHa ot 21.12.2004 N 171-d3)

CrtaTbs 26. YTpatuna cuny. - ®eaepanbHbiv 3akoH ot 25.10.2007 N 234-3.

Ctatbs 26.1. IucTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop pO3HNYHOW KyNNn-Nnpoaaxm MoXxeT OblTb 3aKMoYeH Ha OCHOBAHWMM O3HaKoMIeHus notpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM OnNucaHWeM ToBapa NocpeacTBOM KaTaroros, NpPocnekTos, 6yknetos, OTOCHMMKOB,
CpPeacTB CBA3M (TereBU3WOHHOW, MOYTOBOW, PaAMOCBA3WN WM APYIMX) UMW MHBIMW UCKMOYaLWUMN BO3MOXHOCTb
HenocpeacTBEHHOrO O3HAKOMIIEeHUsi NoTpebutens ¢ ToBapom Nnbo obpasuom ToBapa Mpu 3akrlYeHWU Takoro
[0roBopa (AMCTaHUMOHHBIM cnocob npogaxm ToBapa) crocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBUOM OO0 3aKmOYeHUs OoroBopa AommkHa OblTb nMpegocTaBneHa noTpebutento nHdopmaums ob
OCHOBHbIX NOTpPebuTenbCkMx CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxaeHust) npogasua, O MecCTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaNMMEHOBaHUN (HAaUMEeHOBaHMKN) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusx npuobpeTeHns ToBapa, O ero ocTaBke, CPpoke CryXbbl, Cpoke roAHOCTU M rapaHTUMHOM CpOkKe, O
nopsiake onnaTtbl ToBapa, a Takke O CpOoKe, B TeyeHue KOTOpOoro AeWCTBYeT MnpeasiokeHWe O 3aKmveHuu
Aorosopa.

3. lMoTpebutento B MOMEHT AOCTaBKM ToBapa [OMKHa ObiTb B MMCbMEHHOW OpMe npefocTaBneHa
WHcopmaums o ToBape, NpenycMOTpeHHast ctatber 10 HacTosiwero 3akoHa, a Takke nNpegycMOTPEeHHast MyHKTOM
4 HacTosLWeNn cTaTbl MHOPMaLUA O NopsaaKe U Cpokax Bo3BpaTta Toeapa.

4. MoTpebuTenst BNpaBe OTKasaTbCA OT TOBapa B MoGoe BpeMs 4O ero nepeaayu, a nocrne nepegayun Toeapa
- B TeYeHne ceMun gHeN.

B cnyyae, ecnu uHgopmMauma o NOpsigke M Cpokax Bo3BpaTa ToBapa Haanexalwlero kadectsa He Obina
npegocTaBneHa B NUCbMEHHOW hopMe B MOMEHT 4OCTaBKM ToBapa, NoTpebuTenb BrpaBe O0TkasaTbCsl OT ToBapa B
TeYeHne Tpex MecsiLleB C MOMEHTa nepegayun ToBapa.

BO3BpaT TOBapa Haanexawlero KavectBa BO3MOXEH B Criyvae, eCclin COXpaHeHbl ero TOBaprII7I BUAa,
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noTpebuTenbckne CBONCTBA, a TakkKe AOKYMEHT, NOATBEPXKAAOLLMIA aKT N YCNOBUS MOKYMKN yKa3zaHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTena OOKyMeHTa, noarBepxaatowero akT 1 yCroBUSA MOKYNKW TOBapa, He NULLaeT ero
BO3MOXHOCTU CCbINaTbCH Ha Apyrve fokasaTenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npoaasua.

MoTpebutens He BnNpaBe OTKasaTbCA OT ToBapa  Haanexallero kayecTBa, MMEIOLLEro
nHauBMAOyansbHo-onpeaeneHHble CBOWCTBA, €CN yKa3aHHbI ToBap MOXET OblTb MCMOMb3oBaH WUCKMHOYUTENBHO
npuoBpeTaloLwmum ero notpebuTtenem.

Mpu oTkase noTpebuTens oT ToBapa nNpoAaBel, OOMMKEH BO3BPATUTb €MY OEHEXHYK CYMMY, YMNadeHHYHo
noTpebutenem no JOroBOpy, 3a UCKIMOYEHNEM pacxodoB NpoAaBLa Ha AOCTaBKy OT noTpebuTens Bo3BpaLLleHHOro
TOoBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHEW CO AHA NpeabsBreHus notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MocneacTteusa Npodaxu ToBapa HeHagsexallero kavyecTBa AMCTaHUMOHHBIM criocobom npopaxu ToBapa
YCTaHOBMEHbI NOJNOXEHMSAMU, NPESYCMOTPEHHBIMU cTaTbsiMK 18 - 24 HacTosiwero 3akoHa.

CraTtbs 26.2. MpaBuna npogaxu oTaenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAenbHbIX BWAOB TOBapoB YycTaHaenueatoTcs [lpaButensctBom Poccuickon
depepauymm.

Mnaga lil. 3ALLUTA MPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHUWM YCNYT)

Ctatbfl 27. Cpoku BbINOSIHEHUs paboT (okasaHus ycnyr)

1. WcnonHuuTenb o6s3aH OCYLEeCTBUTb BbINONHEHUE pPaboTbl (OKka3aHWe YyCryru) B CPOK, YCTAHOBMEHHbIV
npaBunaMu BbIMNONHEHUS OTAENbHbIX BMAOB paboT (OkasaHus OTAErNbHbIX BWAOB YCNyr) WM [OrOBOPOM O
BbIMOMHEHNM paboT (okasaHun ycnyr). B poroBope 0 BbIMONHEHMM paboT (OKa3aHuM  YCnyr) MOXeT
npeaycmaTpuBaTbCsl CPOK BbIMOMHEHUs paboTbl (OkasaHusl yCnyru), ecnv ykasaHHbIMW MpaBunamMM OH He
npeoycMoTpeH, a Takke CpOK MeHbllel NpOoOOSPKUTENbHOCTM, YEM CpOK, YCTaAHOBMEHHbLIN YKa3aHHbIMU
npaeunamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MoXeT onpedensTbCa AaTon (nepvogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboThbl (OKa3aHue ycnyrn) wunu (M) gaton (NepuogoM), K KOTOpOWn
NCMONHUTENb AOMKEH NPUCTYNMUTL K BbIMONHEHUIO paboThbl (OKasaHuio ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YyCnyru) OCYLEeCTBNSeTCA MO vacTaMm (JocTaBka
nepuoamnyeckon nevaTu, TexHU4eckoe obCnyxnBaHme) B TeHeHne cpoka eNCTBMSA JOroBopa O BblNONHEHUM paboT
(okazaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYHOLLUME CPOKU (Nepuogbl) BbIMONHEHMS Takux pabot
(okazaHusa ycnyr).

Mo cornalweHnto CTOPOH B A0OroBope MOryT OblTb MpedyCMOTPeHbl TakkKe CPOKU 3aBepLUeHUS OTAEeSbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

CtaTtbs 28. MocneacTBUsA HapyLeHUs UCNOMHUTENEM CPOKOB BbIMONHeHUs paboT (okasaHuA ycnyr)

1. Ecnu ucnonHuTens Hapywwuvn CPOKM BbINOMIHEHMS paboTbl (OKa3aHMs YCInyrv) - Cpoku Hadana u (unm)
OKOHYaHMS BbINOMHEHUS PaboTbl (OKasaHwWs ycryrn) M (MnM) NPOMEXYTOYHbIE CPOKW BbIMOMHEHMA paboThbl
(okazaHus ycnyrn) unu Bo BpeMsl BbIMOMHEHNs paboTbl (OKa3aHMs yCryru) ctano OYeBUAHbLIM, YTO OHa He Oyaer
BbINOMHEHa B CPOK, NoTpebuTens No ceBoeMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMONTHUTENO HOBBIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MOPYYUTb BbINONTHEHUE paboThl (OKa3aHWe ycryri) TPeTbMM NLaM 3a pasyMHY LEHY WK BbINOMHUTL ee
CBOMMM cunamu 1 noTpeboBaTh OT UCTIONHUTENS BO3MELLIEHMS MOHECEHHbIX PacXOA0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHe paboTbl (Oka3aHue ycnyru);

0TKa3aTbCs OT UCMOSIHEHUS AOroBOpa O BbINOMHEHUN paboThl (OKa3aHUK ycrnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX €My B CBSI3W C
HapyLLUEeHMEM CPOKOB BbINOJNIHEHUS paboThl (Oka3aHust ycnyrun). YObITKM BO3MELLAKTCS B CPOKWU, YCTAHOBIEHHbIE
ONs yooBNETBOPEHUS COOTBETCTBYHOLUMX TpeboBaHMI noTpeduTens.

(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble notpebuTenem HOBble CPOKWM BbIMOMHEHUs paboTbl (OKasaHusa yCryru) ykasblBaroTCs B
A0roBope O BbINONHEHWN paboTbl (OKa3aHWK ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Cliy4ae npocpoO4KkMn HOBbIX CPOKOB I'IOTpe6l/ITeJ'Ib BrnpaBse npeabABUTb UCMOJTHUTENIO UHbIE Tpe6OBaHVI$-|,
YCTaHOBJ1€HHbIE MYHKTOM 1 HacTosAWen cTaTbMm.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
WCNOSIHEHNST [OrOBOPa O BbIMNOMHEHMW paboThl (OKa3aHWUK yCcryru), a Takke yyuTbiBaeMasi Mpyu YMEHbLUEHUM LiEHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMONHEHUs A0roBopa O BbINOSIHEHWMN PaboThbl (OKa3aHUW yCryru) UCNOMNHUTENb He BnpaBse
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NPOM3BEeAEHHbIX B NpoLecce BbINONMHeHns paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYIO paboTy (OKkas3aHHYI YyCnyry), 3a UCKIKYEHNEM criyydas, ecnu notpebutens npuHAn
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLleHWs1 yCTaHOBIEHHbIX CPOKOB BbIMOMHEHMS paboThl (OKa3aHWs YCIyrn) UM Ha3Ha4YeHHbIX
notpebuTenem Ha OCHOBaHWUM MyHKTa 1 HACTOSILLEN CTaTb HOBbIX CPOKOB MCMOMHUTENb YNradnBaeT noTpebutento
3a Kaxabl OeHb (4Yac, ecnv CpoK onpederieH B Yyacax) NPOCPOYKM HEYCTOMKY (NeHH0) B pa3mepe TPeX MpoLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKazaHUsl yCnyrun), a ecnu ueHa BbiNoNHEHUs paboTbl (Oka3aHus ycryrn) 4OroBOPoM O
BbINOMHEHNN paboT (okasaHuM ycnyr) He onpefeneHa - obulien LeHbl 3aka3a. [IoroBOpoM O BbIMNONHEHMM paboT
(okazaHuM ycnyr) mexgy notpebuteneMm M UCMOMHUTENEM MOXET ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HEeyCTONKN (NeHw).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHue CpPOKOB Hayana BbINOMHeHWst paboTbl (Oka3aHwust ycnyru), ee aTana
B3bICKMBAETCS 3a KaXAbIN AeHb (Yac, eCnn CPoK onpeaeneH B yacax) NpoCpOYkM BNNOTb 4O Hayana BbINOfHEHMWS
paboTbl (OKa3aHus ycrnyru), ee atana unv npeabsaBneHus notpedbutenem TpeboBaHuii, NPegyCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWSI BbINOSIHEHUS paboTbl (OkasaHWst ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK omnpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyrn), ee 3Tana WM npegbsBrieHns noTpebutenem TpeboBaHWi,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbi.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MOTpebuTenem HeycTOMKM (MeHn) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrvm) vnu obLylo LeHy 3akasa, ecnv LeHa BbINOMHEHUS OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).
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Pa3mep HeycTolkK (NeHn) onpeaensieTcs, UICXOAsi N3 LieHbl BbINOSIHEHMSI paboTbl (OKa3aHUs ycryrm), a ecnm
yKasaHHag LeHa He onpegeneHa, ucxoas m3 oblen ueHbl 3akasa, CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO 6biN0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [J0O6POBOMBHOMO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMA WM B [deHb BblHECEHMs cyaebHoro pelleHusi, ecnu TpeboBaHue
notpebutens 0o6GPOBOSBLHO YAOBETBOPEHO HE ObINo.

6. Tpe6OBaHVI9| I'IOTpeGVITeﬂFI, YCTaHOBJ1€EHHbIE  MYHKTOM 1 HacToswen cTaTbW, He noanexar
yOOBNETBOPEHUIO, eCl UCNOJNTHUTEb OO0OKaXeT, YTO HapylweHue CPOKOB BbIMNOJTHEHUA pa60TbI (OKa3aHI/IF| yCJ'IyFI/I)
npounsoLuno Bcneacreve Henpeop,onmmoﬁ CUInbl N No BnUHe I'IOTpeﬁl/ITeJ'IFl.

Crtatbs 29. NpaBa noTpebutens npu obHapyXeHUn He,OCTaTKOB BbINMONHEHHON paboThl (OKa3aHHOW ycnyru)

KoHcynbTaHTlIntoc: npumevanune.

O npaBax noTpebutenss - ydacTHMKaA [ONEBOro CTPOMTENbCTBA B criyyae, ecnm o6bekT [OneBoro
CTpouTENbCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCIOBWUIA 3aK/MOYEHHOro [OroBopa, MPMBEOWUM K YXYALIEHWUIO
KauyecTBa Takoro obbekTa, cM. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebutens npu oBHapyXeHMU HegJoCTaTKOB BbIMONHEHHOW paboTbl (OKasaHHOW ycnyru) Bnpase no
cBoeMy BbIbopy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);
COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKasaHHOW ycnyru);

6e3B03ME3AHOr0 M3roTOBMEHMs APYroi Belwy M3 OOHOPOAHOrO Marepuana Takoro e KayecTtBa Munu
MOBTOPHOIO BbINOMHEHNA paboTbl. Mpu 3TomM noTpebuTenb 06si3aH BO3BPaTUTL paHee MepedaHHyl emy
UCNONHNUTENEM BelLlb;

BO3MeELWEHNA NMOHECEHHbIX MM pacxogoB Mo yCTpaHeHUK HeOoCTaTKOB BbIMOSIHEHHOWN pa6OTbI (OKa3aHHOl7I
yCJ'IyFI/I) CBOUMMU cunamMu nnu TpeTbMMn nuuamn.

YpaoeneTtsBopeHue TpeboBaHun notpebutenst o 6e3Bo3mMe3aHOM YCTpaHEHMM HEAOCTATKoB, 06 N3roTOBNEHU
Opyron Bewy uny O NOBTOPHOM BbINOJSIHEHUN paboTbl (OKa3aHMM YCryrM) He OCBOOOXOAaeT WCMONMHUTENs OT
OTBETCTBEHHOCTU B (hOpMeE HEYCTOMKM 3a HapyLLEHNE CPOKa OKOHYaHWS BbINOMHEHNUs1 paboTbl (OKa3aHus ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS OOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWuK YCryru) u
notpeboBaTb MNOMHOrO BO3MELLEHWNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEedoCTaTKu
BbIMOSIHEHHON paboTbl (OKazaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotTpebuTens Takke BNpaBe 0TKasaTbCs
OT MCNOSMHEHMS J0roBopa O BbINOMHEHUW paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCyrn) MNU WHblE CyLECTBEHHble OTCTYMMEHWs OT YCIoBWUiA
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOIO BO3MELLEHUSI YOLITKOB, MPUYMHEHHBIX EMY B CBA3W C
HegocTaTKaMu BbIMOJIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCH B CPOKM, YCTAHOBIEHHbIE AN
YLOOBMNETBOPEHNS COOTBETCTBYOLUX TpeOOBaHMIA NoTpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi NnoTpeduTento npu oTka3e oT
NCMNOSHEHNs 4OroBopa O BLINOMHEHUM paboThl (OKazaHUM ycryru), a Takke yduTbiBaemasi Npu yMEHbLUEHWUMN LIEHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacTosLwero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedoCTaTKaMu BbIMOMHEHHOW paboTbl (Okas3aHHOW Yycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUX BbINOSIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unu B XOA4e BbIMOMHEHWUs paboTbl
(okasaHusa ycnyrn) nubo, ecnyv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMKU BbINOSIHEHHOW PaboThl
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(oka3aHHoW ycnyru), B Te4EHNE CPOKOB, YCTAHOBINEHHbIX HACTOSILLMM MYHKTOM.

MoTpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHUS, CBSA3aHHbIE C HedoCTaTKaMu BbIMNOMHEHHON paboTbl
(okasaHHOW ycnyru), ecrniv oHM OOHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a Mpu ero oTCyTCTBUM B Pa3yMHbIN
CpOK, B npegenax OBYX JfeT CO AHS MPUHATUS BbINOSIHEHHOW paboTbl (OKa3aHHOW YCRyrn) Unn nNatM net B
OTHOLLIEHMM HEOOCTATKOB B CTPOEHUM Y MHOM HEABWKUMOM MMYLLIECTBE.

(n. 3 B peq. enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. cnonHntenb OTBEYaeT 3a HeaocTaTkm paboThl (YCnyru), Ha KOTOPYK He YCTaAHOBIEH rapaHTUMHBIA CPOK,
ecnun notpebuTtenb OOKaXeT, YTO OHW BO3HUKNU OO0 €€ MPUHATUS UM UMM N0 MPUYMHaM, BO3HUKLLMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBMEH rapaHTUNHBLIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTus pabotsl (ycnyrn) notpebutenem sBcnencreme
HapyweHnss UM nNpaBun  WUCMOMb30BaHMSA pesynbtata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nul  Wnu
HenpeoaonMmMoNn CUnbI.

(n. 4 BBepeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeayCcMOTPEHHbI 4OrOBOPOM FapaHTUMIHbBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycrnyrn) obHapyxeHbl noTpebuteneMm no ucreyeHuu
rapaHTUAHOrO Cpoka, HO B Mpedenax ABYX feT (MATWM neT Ha HeaBWXKMMOE MMYLLEeCTBO), notpebuTens Bnpase
npeabABUTbL TpeboBaHWA, MPeAYCMOTPEHHbIE MYHKTOM 1 HAacTosLLeln CTaTby, eCrnv JOKaXKeT, YTO Takne HeJocTaTku
BO3HWKIN 0 NPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIsIBNEHMS CyLEeCTBEHHbIX HEAOCTaTKOB paboTbl (ycnyrn) notpebutens Bnpase npeabsBuTb
ncrnonHuTento TpebosaHme o 6€3B803Me34HOM YCTpPaHEeHUN HeJOCTaTKOB, €CNW AOKaXKeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pesynbTata paboTbl (yCnyru) unm no NpUYMHaM, BOSHWUKLLUM [0 3TOro MOMeHTa. 310 TpeboBaHme
MOXeT OblTb NpeabsABreHo, ecnu Takme HegocTaTkn obHapyXeHbl Mo UCTeYeHUN ABYX feT (NSATW NeT B OTHOLLIEHWM
HeABWKUMOro MMYLLIECTBA) CO OHA NPUHATUS pe3ynbTata paboTel (ycnyru), HO B mpedernax yCTaHOBIIEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecATW fneT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEW CO OHA ero npeabsBneHus notpebutenem vnu obHapyKeHHbI HeAOCTaToOK SABNAETCA
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMS LieHbl 33 BbINOSIHEHHYI0 paboTy (oKasaHHY yCnyry);

BO3MeLlEeHNA NMOHEeCEeHHbIX MM pacxXodoB MO YCTPaHEHUK0 HeOOoCTaTKoB BbIMOSIHEHHON pa6OTbI (OKa3aHHOl7I
yCJ'IyFI/I) CBOUMMU cunamMu mnnu TpeTbMMn nuuamu;

OTKa3a OT UCMOSMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKaszaHWW yCnyrn) n BO3MELLEHNsT YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CrtaTtbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINOMHEHHOW paboTkl (OKa3aHHOW ycnyru)

Hepoctatku paboTbl (ycnyru) AOMmMKHbI ObITb YCTpaHEHbI MCMOMHUTENEM B pPa3yMHbIA CPOK, HA3HAYEHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbii 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbI noTpebutenem cpok ycTpaHeHUs1 HeAOCTaTKOB TOBapa yKa3blBaeTCsl B OrOBOPE MM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbOo B 3asiBNEHWM, HAanpaBieHHOM NOTPpebuTenemM UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne npeayCMOTPEHHbIX HacTosILLeN CTaTbel CPOKOB YCTPaHEHMs1 HeQoCTaTKOB BbIMOSIHEHHOM
paboTbl (OKka3aHHOW YyCryrv) UCMOMHWUTEMb YNradMBaeT MNOTPeOUTEnto 3a Kaxablh OeHb MPOCPOYKM HEYCTOWKY
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(neHl0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW OMNpeaensTCcs B COOTBETCTBUM C MYHKTOM 5 cTtatbu 28
HacTosiero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpeGuTenb BrnpaBe npeabsBUTb WCMOMHUTENO UHblE
TpeboBaHus, NpeaycMOTPEeHHble NyHKkTamu 1 1 4 cTaTbl 29 HacTosILLEero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTAeNbHbIX Tpe6oBaHMi noTpebuTtens

1. TpeboBaHusi noTpebuTens 006 yMEHbLUEHUMU LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUNamMm
Unu TpeTbMMM NMLaMK, a Takke O BO3BpaTe ynnayeHHon 3a paboTty (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NMPUYNHEHHBIX B CBSA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTaTbu 28 1
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexat YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsiBNEHNs COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BELLM M3 OOHOPOOHOro Martepuana
TaKoro ke kayecTBa WM O NMOBTOPHOM BbINOMHEHUN PaboThl (OKasaHWM ycnyrn) nognexaT yOoBreTBOPEHUO B
CPOK, YCTAHOBIEHHBIN ONS1 CPOYHOrO BbINOMIHEHUSA paboThl (OKa3aHus ycryru), a B cry4ae, €cnv 3TOT CpPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW yCryru), KOTOpbIA Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLieHMe NpegyCMOTPEHHBIX HACTOSALLEN CTaTben CPOKOB YO0BNETBOPEHUSA OTAENbHbLIX TpeboBaHNi
noTpebuTens NCNONMHUTENb yNnadynBaeT NOTPebUTENo 3a KaXabll AeHb MPOCPOYKM HEYCTOWKY (MEHK), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW OnNpeaensitoTca B COOTBETCTBUN C MYHKTOM 5 cTtaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacToslen cTaTbu, NoTpebutenb Brpase
nNpeabsBUTbL UCMONMHUTENIO MHble TpeboBaHUA, NpeayCMOTPEHHbIe NYHKTOM 1 ctatby 28 u nyHkTamu 1 u 4 ctatbn
29 Hacrosiwero 3akoHa.

CTtaTbs 32. [paBo noTpe6GuTens Ha oTKa3 OT MCNOJIHEHUS [OTOBOpa O BbINOMHEHMU paboT (oka3aHWUK ycnyr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AO0roBopa O BbIMNOMHEHMM paboT (okaszaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUM ONMNATbl UCMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxOdoB, CBSA3aHHbLIX C
ncrnonHeHnem obA3aTensCcTB N0 JaHHOMY AOroBOpY.

CrtaTbs 33. CMeTa Ha BbInosiHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cMmeTa.

CocTaBneHne Takon CMeTbl Mo Tpe6OBaHM}O n0Tpe6|/|Tens:| UNKN UCNONHUTENS 0b6s13aTENbHO.

2. AcnonHutenb He Bnpase TpeGOBaTb yBeInn4veHusa TBepﬂ,OVI CMeThI, a I'IOTpeGVITeJ'Ib - €€ YMEeHblUEeHUA, B
TOM 4YucCrne B Clnydae, Korga B MOMEHT 3aKInr4eHna gorosopa UCKrno4vanacbk BO3SMOXHOCTb NpeayCMOTpeTb NOSHbIN
00bem nognexalnx BbiMOHEHWIO pa60T (0Ka3aHVI}O ycnyr) nnu HeobxoguMbIX ANs 3TOro pacxoaos.

WcnonHutenb mMmeeT npaBo TpeboBaTb yBenuueHWs TBEPAOW CMETbl MpWU CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NpedoCcTaBnAeMblX WCMOMHUTENEM, a TakkKe OKa3blBaeMbIX €My
TPETBUMU NULAMW YCIyr, KOTOPOE Henb3s Obino npeaycMoTpeTb Mpu 3akmiouveHun gorosopa. [pu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWe MCNONHUTENb BNpaBe pacTOPrHyTb AOrOBOP B CyAebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn BO3HMKNA HeoOXOAMMOCTb BLINONTHEHUST AOMONMHUTENbHbIX pa60T (OKGSGHVIFI AONOJNMTHUTENbHbIX
ycnyr) M no aToun npuynHe CyLeCcTBeHHOro npeBbilleHndA HpM6ﬂM3MTeﬂbHOVI CMeTbl, WUcnonHutenb o6s3aH
CBOeBpeMeHHO npeaynpeanTb 06 aTom n0Tpe6|/|Ten;|. Ecnu FIOTpe6I/ITeJ'Ib HEe p[dan cornacume Ha npesBbilleHne
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NpMBnU3NTENLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMONMHEHUs gorosopa. B aTom cnyyae ncnonHutens MoXeT
TpeboBaTb OT NoTpebutens ynnatbl LeHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYo YyCnyry).

WcnonHutenb, CBOEBpEMEHHO He npeaynpeauBluni noTpebutend O HeobGXOAMMOCTU NPEBbILEHMS
NpMBNN3NTENBHON CMEThIl, 0083aH UCMONMHUTE JOrOBOpP, COXPaHAsA NpaBo Ha onnaTy paboTkl (ycnyru) B npegenax
NpMGN3NTENBHON CMETHI.

(n. 3 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbsl 34. BbinonHeHue paboTbl U3 MaTepuana UCNonHuTenst

1. NcnonHuTtenb 06513aH BLINONHWUTL paboTy, onpeaeneHHyo 4OFOBOPOM O BbIMOMHEHUN paboThl, U3 CBOEro
mMaTtepuana u CBOUMM cpeacTBaMu, ECIi MHOE HE NPeAYCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTtenb, npegocTaBMBLUMIA MaTepuan Aansi BbiMOMHEHMs paboTbl, OTBEYaET 3a ero HeHaanexauee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro kadecTaa.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan wcnonHUTENs onnaynBaeTcsa noTpebutenem npu 3akioYeHUW YykasaHHOro [orosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B AOroBOpe O BbIMOMHEHMU paboThbl C YCOBMEM OKOHYaTENbHOro pacyeTta
npu Nony4yeHny noTpedbuTenem BbINONIHEHHOW UCMONMHUTENEM paboTbl, eCnn MHON NOPSIAOK pacyeToB 3a MaTepuarn
NCMNOMHUTENs He NPeayCMOTPEH CornalleHneM CTOPOH.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npeaycMOTpeHHbIX JOrOBOPOM O BbINONHEHUW paboThl, MaTepuan MoXeT ObiTb NpeaoCcTaBneH
ncrnonHuTenem noTpedutento B kpeauT. MNocneaytoliee n3MeHeHe LieHbl NPeaoCcTaBNeHHOro B KpeaMT Matepuana
UCNONHUTENS He BrieveT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutenss u HeobxoouMmble AN BbINOMHEHUA paboTbl TEXHWYeckue CpeacTBa,
WHCTPYMEHTbI 1 NpoYee A0CTaBMSTCS K MECTY BbINOSIHEHMS paboT UCMNOMNHUTENEM.

Cratbs 35. BbinonHeHue paboTkl U3 MaTepuana (c Bewbio) noTpebutens

1. Ecnu pa60Ta BbIMOJIHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) I'IOTp66VITeJ'IFI,
NCNoNHUTENb OTBEYa€EeT 3a COXPaHHOCTb 3TOro Matepuana (BeLLI,l/I) N npaBunbHOE ero ncnoJjib3oBaHue.

McnonHuTtenb 0643aH:

npegynpeantb notTpebutens o HenNpurogHoCTU UM HegobpokavYeCTBEHHOCTU NepefaHHoro notpebutenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET 0ob n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oOCTaTok.

B cny4ae nonHom vnu YacTMYHOM yTpaThl (NOBpexAeHMs) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens obs3aH B TpexOHEBHbIA CPOK 3aMEHWUTb €ro OOAHOPOAHbIM MaTepuanoM (Bellbio) aHanorM4yHoro
KayecTBa M MO XXenaHuio NOoTpebuTens M3roToBUTb M3denve u3 OOHOPOAHOro Matepuana (Bewu) B pasyMHbIv
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOr0 Martepuana (Bely) aHarorMyHoro kayecrtBa - BO3MeCTUTb noTpebuTento
OBYKpPaTHYIO LEeHY YTpadeHHOro (MoBpexAeHHOro) martepvana (Bewwu), a Takke pacxogpbl, MNOHECEHHble
notpebutenem.

2. LleHa yTpadeHHOro (noBpexaeHHoro) martepuwana (Bewu) onpefensieTcs, Ucxoasd M3 LieHbl Matepuana
(Bewm), cyllecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebutensi AOMKHO Obino ObiTb yOOBNETBOPEHO
UCNONHUTENEM B OeHb A0OPOBOMBLHOIO yo0OBNETBOPEHUSA Takoro TpeboBaHusa unm B AeHb BblHECEHUSA CcyaebHOro
pelleHus, ecnu TpeboBaHne NoTpebutens 40OPOBONLHO YAOBNETBOPEHO He ObINO.

LleHa maTepuana (Belum), nepegaBaeMoro UCNOMHUTENIO, ONpeaensieTcs B JOroBOpe O BbINOSHEHWUMN paboThbl
UNn B UHOM JOKYMEHTE (KBUTaHLMW, 3aKase), NOATBEPKAAIOLLEM ero 3akitoyeHme.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYIO MMM YacTUYHYIO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHmuTenem o6 ocodbix
CBOWCTBax MaTepuana (Bewu), KOTOpble MOryT MnoBreYb 3a CobOOM €ero MOMHYK WM YacTUYHY yTpaty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewm) He MOrnmu OblTb OBHapyXeHbl npu
Haanexallen npueMke UCMONTHUTENEM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtbsa 36. O6A3aHHOCTL UcnonHUTensi MHopMupoBaTb NoTpeduTens o6 o6cToATENLCTBAX, KOTOPble MOTYT MOBMUATL Ha
KayeCcTBO BbINOMNHAeMOM paboThl (OKa3biBaeMoOW ycryru) Unm noBneys 3a coO601 HEBO3MOXHOCTb €€ 3aBepLUEHUSA B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06s13aH cBOEBPEMEHHO WH(OPMUPOBATbL NOTPEOUTENS O TOM, YTO cobGnAeHMe yKasaHui
notpebutens M uHble OBCTOATENLCTBA, 3aBUCHLLME OT MOTPEOUTENs, MOryT CHU3WUTb KAa4YecTBO BbIMNOMHSAEMOM
paboTbl (OKa3bIBAEMOM YCMYyrn) UMM NoBreYb 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHMS B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBaHHOE WHOPMWPOBAHME WCMONHUTENEM, B
pasyMHbIA CPOK HE 3aMEHWUT HEMNPUroAHbIN UM HeJobpoKayeCTBEHHbLIN MaTepuar, He W3MEHUT yKasaHuh o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWst ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3biBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTka3aTbCA OT
NCMOSHEHNs JOroBopa O BbINOMHEHUN paboThl (OKaszaHuu ycnyrun) n notpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 37. Mopsgok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (Oka3aHHOW ycnyru)

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens o0b6sA3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE M B CPOKMW, KOTOPblE YCTaHOBIEHbI
OOrOBOPOM C UCTONHUTENEM.
(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYIO WUCMOMHMTENEM B MOMHOM ob6beme paboTy nocne ee
npuHATUA notpebutenem. C cornacusa notpebutens paboTta MoxeT ObITb OnNnayeHa UM Npu 3aknYeHn Jorosopa
B MOSTHOM pasmMepe Unun nyTemM Bblgayn aBaHca.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa oka3aHHbIX YCryr (BbIMOMHEHHbIX paboT) NPOM3BOANTCA NOCPEACTBOM HANMMYHbIX UK Be3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenscTBOM Poccurickon ®eagepaunn.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HamnuuHOW (POpPMbI pacyeToB onniata ToBapoB (pabot, ycnyr) notpebutenem
npov3BOoaUTCA B COOTBETCTBUM C yKasaHueM npogaBua (MCNONHUTENH) NyTeM BHECEHUS HanWyHbIX AEHEXHbIX
cpeactB  MpogaBuy  (UCMOMHMTENO), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo NnaTtexHoOMy  areHTy,
OCYLLECTBMAKOLWEMY OEATENbHOCTb MO Mpuemy nnaTtexen uandecknx nuy, nubo OGaHKOBCKOMY MNraTeXHOMY
areHTy (cybareHTy), OCYLLeCTBNSLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHO4ATenbCTBOM O 6GaHkax wu
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dedeparnbHbIMM 3aKOHAMU UMW MHBIMU HOPMAaTMBHbBIMUA
npaBoBbiMKM akTamu Poccunckon ®epepaumn. lNpu aTom obssatensctBa noTpebutend nepeg npoaasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanW4YHbIX JEHEXHbIX CPpeacTB COOTBETCTBEHHO Npodasuy (McnonHutento), nnbo B
KpeouTHY opraHu3aumio, nmbo nnaTeXHOMY areHTy, OCYLLECTBMSANLEMY OEATENbHOCTb MO NpUeMy NnaTexen
dusmyeckmx nud, nmMbo BGaHKOBCKOMY NNaTeXHOMY areHTy (cybareHTy), OcCyLlecTBhsioWeMYy AesTENbHOCTbL B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHkax U GaHKOBCKOWM AeSATENBHOCTM.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CrtaTbs 38. YTpatuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-3.

Cratbs 39. PerynupoBaHue oka3aHusi OTAeNbHbIX BUAOB yCnyr
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Mocneacteus HapyLlleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHUn OTAENbHbLIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakKTepy He noanagarT noa OEenCcTBME HACTOsILLEN rMaBbl, onpenendarnTcA 3aKOHOM.

CraTtbsa 39.1. MpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONIHEHUA OTAENbHbLIX BUAOB paboT noTpeduTtensam
(sBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbINOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHasnueatotca NpaButensctBomM Poccuinckon ®egepaumu.

nasa IV. FTOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbi rocyaapCcTBEHHbINM HaA30p B obnacTtu 3awmThl NpaB noTpeduTtenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbIi rOCYAapCTBEHHbIV Hag3op B obnactv 3awmtbl nNpas notpebutenen ocywecTenseTcs
YMOMHOMOYEHHbIM hefeparbHbiM OpraHoOM UCMOMNHUTENBHON BRacTy (aanee - opraH rocygapCTBEHHOro Hagsopa)
B nopsiake, yctaHoBneHHoM [NpasuTtensctBoMm Poccuickon degepaumm.

2. ®egepanbHbI rocyaapcTBEHHbIM HaA30p B 06r1acTu 3aWwmThl NpaB noTpebuTenen BrrtovaeT B cebs:

1) opraHusauuio U npoBeAeHVe MPOBEPOK COOMAEHUS U3rOTOBUTENAMW (MCMONHUTENAMKU, NpoAaBLamu,
YNONTHOMOYEHHbLIMW ~ OpraHM3auuaMm WM - YNONHOMOYEHHbIMU  MHOMBMAYaNbHBIMWU  NPeanpuHMMaTensamu,
nvnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMM  gorosBopamu  Poccuiickon  ®depepauunn,
HacTosAwmMM 3akoHoM, ApyruMmu degepanbHbiMUM  3aKOHAMW W MHBIMW  HOPMAaTUBHBIMW MPaBOBbIMW  akTaMu
Poccuiickon ®depepaunn, perynvpylolwmMm OTHOLWIEHUS B ob6racTu 3awuTbl npaeB noTtpebutenen (panee -
obsasaTenbHble TpeboBaHUS), NPeAnucaHnin JOMKHOCTHbBIX NUL, OpraHa rocygapCTBEHHOro Haa3opa;

2) opraHusaumilo M npoBedeHWe NPOBEpPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssatenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XWM3HW 1 300poBbsA NOTpebuTtenen,
oKpyXatoLewn cpeabl, npeaynpexgeHve AencTBui, BBOASALWMX NOTpebuTtenen B 3abnyxaeHue, n npegoTepalleHme
NMpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
aorosopamu Poccuiickon ®egepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMaTUBHBLIMW NPaBOBbIMW aKTamMu
Poccuiickon depepaumu;

3) NpYMeHeHNe B Nopsiike, yCTaHOBINEHHOM 3akoHoAaTenbCTBOM Poccuiickoin degepaunn, Mep npeceyeHus
HapyLueHuin oba3aTenbHbIX TpeboBaHWi, Bbldadvy NpeanucaHuii o NpekpalleHn HapyLleHuii Npas noTpebuTenen,
0 NMpeKpaLLeHNN HapyLleHniA oba3aTenbHbIX TpeboBaHWiA, 06 YCTpaHeHUN BbISIBNEHHbIX HapYLLUEHWA 06s13aTenbHbIX
TpeboBaHui, NPMBREYEHNe K OTBETCTBEHHOCTU ML, COBEPLLMBLLNX TaKue HapyLleHus:;

4) cucTemaTnyeckoe HabniogeHve 3a  MUCNoONHeHMeM  obs3aTenbHbiX  TpeboBaHuW, aHanus u
MPOrHO3MPOBaHUE COCTOSHUSA WCMONHEHNs 06sA3aTenbHbiXx TpeboBaHuA Mpu OCYLUECTBMEHUM M3rOTOBUTENAMU
(ncnonHuTenamu, npogasLamu, YNOSHOMOYEHHBIMU OPraHU3auMaMy UK YNOMHOMOYEHHBIMW MHANBUAYaNbHbIMA
npeanpyHUMaTensMu, UMnopTepamun) CBoew A4eaTenbHOCTY;

5) cratuctuyeckoe HabnwogeHne B obnactu obecneveHuss 3awmTbl NpaB NoTpeduTenen, yyeT M aHanms
Cny4aeB NPUYMHEHWST BpeOa XXM3HN U 300POBbI0 NOTpebuTenen, okpyKatLen cpeae u uMyLLLeCcTBy notTpebutenen,
CBSI3aHHOIO C NpuobpeTeHMeM M MCMorb3oBaHMEM TOBApPOB (paboT, ycnyr) ¢ HegocTatkaMu, OMnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBreHMeM noTpebuTensm HECBOEBPEMEHHOW, HEMOJIHOW, HEeOOCTOBEPHOM WU
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nNpoBeAeHWe aHanu3a u OLEeHKM 3MEKTUBHOCTU beiepanbHOro rocyaapcTBeHHOro Haasopa
B oBnacTtu sawWwuTel Npas notpedutenen;
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7) eXerogHyto NoAroToBKY Ha OCHOBaHMK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HaCTOALLEero NyHKTa, rocyAapCTBEHHbIX AOKMagoB O 3awuTe npaB notpebutenen B Poccuiickon depepaunm B
nopsiake, yctaHosneHHom lNMpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLIEHUAM, CBSI3aHHbIM C OCyLLecTBNeHnem deaeparnbHOro rocyagapCTBEHHOro Hagsopa B obnactum
3aWwmMTbl MpaB noTpebuTenen, opraHuM3aumenrn M MNPOBEOEHVWEM MPOBEPOK MW3roTOBUTENEN (MCnonHuUTEnewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM YMONTHOMOYEHHbIX WHAMBUAYaNbHbLIX NpeanpyHMMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O sawuTte
npae OPUANYECKUX NUL, WU WHAMBMAYANbHbLIX MNpeAnpuHUMAaTENnen npu OCYLLEeCTBMEHUN [OCYAapCTBEHHOro
KOHTpOns (Hag3opa) 1 MyHUUUNaneHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOro Haa3opa B Nopsifke, YCTaHOBMIEHHOM 3aKOHOOATENbCTBOM
Poccunckon degepaumm, UMELOT Npaso:

1) sanpawuBaTe W MOMy4YaTb Ha OCHOBaHWM MOTMBMPOBAHHBIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyfapCTBEHHOW BRacTW, OpPraHoB MECTHOrO camoynpasreHusi, ObLLeCTBEHHbIX OpraHu3alui, M3roToBuTENen
(vcnonnutenen, npodaBLOB, YNOMHOMOYEHHbIX OpraHM3auMi  WNU  YNONTHOMOYEHHbIX  WHAMBWUAYaNbHbIX
npegnpvHumaTenemn, UMNopTePOB) MHOPMALMIO N JOKYMEHTbI NO BONpPOCaM 3alUuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNyXebHOro yAOCTOBEPEHMS U KONUW Mmpukasa (pacnopsbkeHus )
pykoBoaAUTENS (3amMecTMTens pPyKoBOAWTENs) OpraHa rocyAapCTBEHHOTO Haasopa O HasHayeHMn NpOoBepKu
nocewlatb TEPPUTOPUIO, 34aHWSA, NMOMELLEHUS N COOPYXKEHWS, UCMOMb3yemble WU3roToBUTEnem (MCMonHUTENeM,
Npo4aBLOM, YMOSTHOMOYEHHON OpraHu3aumMen unu YnorHOMOYEHHbIM WHAMBUMAYaNbHbIM MNpeanpuHMMaTenem,
NMNOPTEPOM) MPU OCYLLIECTBIIEHUN CBOEN OEATENbHOCTU, B LENAX NPOBEAEHNS MEPOMPUATUI MO KOHTPOIIO;

3) npoBoguTb OTOOP nNpo6 M 06pa3uoB TOBAPOB, MpeAHa3HaYeHHbIX AN peanu3auum U peanu3yembix
noTpebutensm, Ans NPOBEAEHNS UX UCCReaoBaHUI, UCTIbITAHWUN;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENSAM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YNOMHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTtensaM, KMnopTepam) npeanucaHMs O  MpeKpalleHun
HapylweHun npaB noTpebuTenen, O npekpaweHun HapylweHun obsasaTtenbHbiXx TpeboBaHui, 00 ycTpaHeHuu
BbISIBMIEHHbIX HapylleHun obasaTenbHbIXx TpeboBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa 13HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatowen cpeae;

5) cocTtaBnsaTb NpoToKoNbl 06 agMUHUCTPaATUBHLIX MpaBOHapyleHusX B obnactu 3awuTbl npas
noTpebutenei, paccmatpmeaTtb Aena o6 ykasaHHbIX aAMWHUCTPATUBHbIX MPaBOHaPYLUEHMSIX U NPUHUMATb Mepbl
Mo NPeAOTBPALLEHMNIO TAKUX HAPYLUEHWUN;

6) HanpaenAaTb B YNOJIHOMOYEHHble oOpraHbl MaTtepuanbl, CBA3aHHble C HapyLleHUAMU obs3aTenbHbIX
Tpe6OBaHVII7I, ana peweHna BonpocoB O BO36y)K£I,eHVIM YronoBHbIX el Nno npnsHakam I'IpeCTynJ'IeHI/II?I;

7) oOpawaTtbCca B Cy4 C 3asdABNeHUsMM B 3aWWTy npaB noTpebutenewn, 3akOHHbIX WHTEpPecoB
HeonpeaeneHHoro kpyra norpebuTenen, a Takke C 3asBNEeHMAMW O NUKBMAALMW U3rOTOBMTENSA (UCMOMHUTENS,
npogasua, ynorHOMOYEHHON OpraHu3aumu, uMnoprtepa) nnbo o npekpalleHun OeATenbHOCTM UHAMBUAYaNbHOro
npegnpvHumaTtens (ynomHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (aBa un bonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) unuv rpyboe (noenekwee cMepTb WM MaccoBble 3aborneBaHus,
OTpaBneHus niogewn) HapyLleHve npae noTpedbutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBRAEYeH CygoM K ydacTuio B dene nubo Bnpase
BCTynaTb B €10 N0 CBOEW MHULMATMBE UMW MO UHULMATUBE NUL, Y4acTBYIOLLMX B Aere, ANA Ja4yuM 3aKYeHus no
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOAATenbCTBOM Poccuickon
depepauymm.

5.1. lNpeanucaHue, Bbl4aHHOE MPU OCYLLECTBIIEHUN FOCYLApCTBEHHOrO Hag3opa B 06racTv 3aliuTbl nNpas
notpebutenen, MoxeT GbITb 06XanoBaHo B apbuTpaXHbIN Cyd B TEYEHWE TPeEX MECSLEB CO AHsi ero Bbigayun. B
cryqyae npuHATUA 3asBrneHus o6 06XxanoBaHUW 3TOro NPeAnucaHnst K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMONHEHNE 3TOro MPEAnUCcaHns MNPUOCTAHaBNUBAETCA [0 OHS BCTYMNEHWUS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.
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(n. 5.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapcTBeHHOro HaAsopa BnpaBe AaBaTb PasbsCHEHMS MO BOMPOCaM MPUMEHEHWs 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbLIX akToB Poccuiickoit denepauunn, perynmpyolmMx OTHOLEHUs B 06GnacTu 3almThbl
npaB noTpeduTenei.

7. T'ocynapCTBEHHLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTW, YCTaHOBIIEHHBIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLEeCTBNSAETCA Takke YNONMHOMOYEHHbIMU  heaeparnbHbIMU  OpraHamu
WCMOMHNTENBHON BAacTM B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pegepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocynapcTBEHHOrO Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMU dbeeparibHbIMU - OpraHamu
NCMOSNHUTENbHOWN BNacTW, yKasaHHbIMU B NMYHKTE 7 HACTOSILLElN CTaTbW, OCyLecTBNsSeT (hopMUpOBaHNE U BeEHUE
OTKPbITOr0o M OB6LEeAOCTYMHOrO rocygapCTBEHHONO WHGOPMALMOHHOIO pecypca B obnactu 3awutbl npa.
notpeburenen, kayectsa u 6GesonacHoCcTn ToBapos (paboT, ycnyr) B nopsaake, ycraHoBneHHoM [1paBuTenbCTBOM
Poccuiickon ®epepauuun.

(n. 8 BBegeH ®eepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CrtaTtbsa 41. O6513aHHOCTb U3roToBMUTENs (VICI'IOHHVITeﬂﬂ, npoaasua, yﬂOﬂHOMO‘-IeHHOﬁ opraHusaumMm Unu ynosIHOMo4eHHoro
unHanBuayanbHOro npeanpuHMMmarens, MMHOpTepa) no npepoctaBneHnto nHdopmMaummn opraHy rocygapcTtBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus WM YroriHOMOYEHHbIN
WHAMBMAOYaNbHBIA MNpeanpuHMMaTens, UMnopTep) no TpeboBaHM oOpraHa roCyAapCTBEHHOro Haasopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmio,
OOBACHEHNST B NMUCbMEHHOW U (UNKN) YCTHOW hOpME M MHYK UHOPMaLMo, HEOBXOAMMYKD ANS OCyLeCcTBeHus
OpraHoM roCydapCTBEHHOIO Haasopa W ero  AOMMKHOCTHbIMW - fMuaMM  MOSIHOMOYUWA,  YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH ot 21.12.2004 N 171-®3.

Cratbs 42.1. MonHOMOuUMSA BbICLUMX UCMOSTHUTENbHBLIX OPraHOB rocyaapcTBeHHOW BnacTtu cy6bektoB Poccuiickon Pepepaumm
B o6nacTu 3awmThl NpaB noTpe6uTtenen

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNacTu COOTBETCTBYLEro cybbekta Poccuickon

denepaummn OCyLLECTBNSIET MEpPONpUSaTUS Mo peanus3aumu, obecnedeHuio M 3awute npae noTpebutenen n B
npegenax cBoMx NOSIHOMOYUIA NPUHMMAaET onpeaerneHHble Mepbl.

KoHcynbTaHTln0C: NpumeyaHue.

MonoxeHns ctaTbh 42.2 pacnpOCTPaHATCS Ha MOSHOMOYUA dedeparnbHbiX OpraHoB WUCMOMHUTENbHOWM
BMacTu, KOToOpble He nepefaHbl Anst OCYLECTBNEHUSA OpraHaMm rocyaapCcTBEHHON Bnactu cybbektoB Poccuickon
depepauymmn n opraHam MECTHOTO CamMoynpaBneHnsi COOTBETCTBYOLWMMU heaepanbHbIMM 3aKOHaMW.

Cratbf 42.2. epeaaya ocylwecTBIIEHUs1 MOJTHOMOYUIA OpraHa rocyaapCTBEHHOro Hag3opa opraHamM MCNONHUTENIbHOW Bractu
cy6bekToB Poccuiickon ®enepauum

(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHOMOuMsA opraHa rocygapCTBEHHOro Hag3opa MO OCYLLECTBIEHUIO defepanbHOro rocyaapCTBEHHOIO
Hag3opa B obractv 3awuTbl NpaB noTpebuTenem MOryT nepedaBaTbCA ANsi OCYLIECTBMEHUS OpraHam
ucnonHutTensHonm Bnactu cybbvektoB Poccuiickon ®Pepepaumm noctaHoBneHusamu [NpaButensctBa Poccuiickon
depepaumun B nopsagke, yctaHoeneHHom depepanbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-03 "O6 06wux
npuvHUMNax opraHu3auun 3akoHoAaTenbHbIX (MpeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHOB rocyapCTBEHHOM
BnacTtu cydbekToB Poccunckon ®epepaumn.
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Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, ycTaHOBMNEHHbIX 3aKOHaMW U WHbIMM HOPMaTUBHbLIMU
npaBoBbIMU akTamu Poccuiickon Pepepaunn

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHune npaB noTpebutenein, yCTaHOBIEHHbIX 3aKOHAMW UM WHBIMW HOPMAaTMBHBLIMWU MPaBOBbLIMU
aktamn Poccuiickon ®epepaunn, npogasel, (MCMOMHUTENb, WU3rOTOBUTENb, YNONTHOMOYEHHAs OpraHusaums unm
YMOMHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECeT afMWHUCTPATMBHYIO, YrONIOBHYIO WU
rpakgaHcKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepauuu.

CrtaTbs 44. OcywecTBneHue 3aliMThbl NpaB NoTpedéuTenen opraHamm MecTHOro camoyrnpasreHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawuTbl npaB notpebutenen Ha TeppuUTOPUMU MyHULMNANbHOro obpas3oBaHUsA opraHbl MECTHOro
camoynpaBrieHus Bnpase:

paccmaTpuBaTh Xanobbl noTpebuTenen, KOHCYNbTUPOBATL MX MO BONPOCAaM 3aluThbl NpaB noTpebutenen;
obpaluaTbcs B Ccyabl B 3awWMTy NnpaB notpebuTtenen (HeonpegeneHHoro kpyra notpedurenen).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
onacHbIX A XWU3HW, 300POBbS, UMYLLIECTBA NOTpeOMTENE U OKpyXKatlollen cpeabl HesameanuTernbHO M3BeLlaTb
06 aTOM dbenepanbHble OpraHbl WCMOMHUTENbHOW BracTW, OCYLLECTBASAKOLINE KOHTPOSlb 3a KayecTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

MNpuem xanob® noTpebuTenern MOXET OCYLWEeCTBNATLCA uYepe3 MHOroqYHKUMOHasbHbIE  LEHTPbI
npegocTaBneHnst rocyaapCTBEHHbIX U MYHULMMAANbHBLIX YCAYT.
(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

Cratbs 45. [IpaBa 06LecTBEHHbIX 060 beANHEeHM NoTpebuTenen (Mx accoumnaummn, Co30B)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beouHATbCS Ha [OOOPOBOSIBHOM OCHOBE B OOLLECTBEHHble 00begUMHEeHUs
notpebutenen (Mx accouuaumu, CO3bl), KOTOpPblE OCYLLECTBMAIOT CBOK [AEATENbHOCTb B COOTBETCTBUM C
ycTaBamMu ykasaHHbIX 00 beauHeHUI (UX accoumaumin, colo30B) U 3akoHogaTenscTBoM Poccuiickon degepaunn.

2. OGLuecTBeHHble 0ObEAMHEHMs MoTpebutenei (Mx accoumauuu, COH3bl) AN OCYLECTBNEHMS CBOMX
yCTaBHbIX Lienei Bnpase:

yyacTBoBaTb B pa3paboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon ®egepaunmn, perynmpyowmx oTHOLWEHNs B obnacTu
3awWwmThl NpaB noTpebutenew;

NpoBOOUTL HE3aBWCHMMYIKO 3KCMepTM3y KayecTBa, 6esonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCMNOMHUTENSAMM) MHAOPMaLIMK O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniofeHvem npaB notpebuTenen M HanpaBnATb B OpraH
rocynapCTBEHHOro Hagsopa M opraHbl MeCTHOro camoyrnpaBsrieHus MHopMaumilo o0 dhakTax HapylleHuhd npas
notpebutenen Ond NpoBeAeHUS MPOBEPKA ITUX (PAKTOB W MPUHATUS B Criyyae WX MNOATBEPXKAEHUS Mep Mo
npecevYeHnio HapyleHun npaB noTpebuTtenen B npegenax MOMHOMOYMIM YKa3aHHbIX OPraHoB, y4yacTBOBaTb B
NpoBeaeHUN IKCMepTU3 No akTam HapyLleHun npae noTpebutenen B cBs3u ¢ obpalyeHuamm notpebutenen. Mpu
OCYLLEeCTBNEHUN OOLLECTBEHHOIO KOHTPOMs obLiecTBeHHble 06beanHeHNs noTpebutenen (Mx accounaumm, coto3bl)
He BnpaBe TpeboBaTb OT M3roTOBWTENEW (MCNOMHWTENEW, MpPOoOaBLOB, YMOMHOMOYEHHbLIX OpraHu3auvMi unm
YMONTHOMOYEHHbIX  MHAMBMUAYanbHbIX  NpeanpuHUMartenen, MMMopTepoB)  nNpeacTaBneHne  AOKYMEHTOB
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"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 29.09.2017

(BbINONHEHME AencTBU), 06A3aHHOCTL NPeACcTaBneHns (BbINMOMHEHWS) KOTOPbIX No TpebosaHuo notTpebutens He
yCTaHOBMEHa 3aKOHOM;
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSX MO 3alMTe 3TUX
npaB, O pe3ynbTaTax CpaBHWUTENbHbIX WCCNEOOBaHMW KadyecTBa ToBapoB (paboT, ycnyr), a Takke MWHYI
nHdopmaumio, kotopas Oyaetr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB MnoTpebuTenen.
Mybnukyemble o6LleCTBEHHbIMM OObeaMHEHUAMU noTpebutenen (Mx accoumaumsiMi, cor3amu) pesynbTaThbl
CpaBHUTENMbHbLIX UCCNEeAoBaHWN KayecTBa TOBapOB (paboT, ycnyr) He ABASATCA peknamom;

BHOCUTb B hefieparnbHble OpraHbl UCNOMHUTENBHOW BRacTu, opraHvM3aunm NpeasioXkeHns o NpUHATUN Mep no
MOBLILLIEHMIO KayecTBa TOBapoB (paboT, ycnyr), NMo MpPUOCTAHOBIIEHUIO MPOWM3BOACTBA M peanu3auun TOBapoB
(BbINONHEHMs1 paboT, OKasaHWs YCryr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPEABbABMASAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoAaTenbcTBOM Poccuiickon depepauum o
TEXHWYECKOM perynmpoBaHum obsisatenbHbiM TpeboBaHUsAM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M deaepanbHble OpraHbl WCMOSHUTENbHOW BMAacTu Martepuanbl O
NpUBMEeYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNSAIOLMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOMIHEHWE
paboT, okasaHue ycryr), He COOTBETCTBYIOLMNX NPeabABNAEeMbIM K HUM 0bs3aTtenbHbiM TpeboBaHuAM, a Takke
Hapyllalwux npaesa noTpedbuTenen, yCTaHOBMEHHbIE 3aKOHAMW M UHBIMW HOPMAaTUBHLIMW MPABOBLIMWU aKTammu
Poccuinckon ®egepaumm;

obpaluaTbCcsa B opraHbl NPOKypaTypbl ¢ Npocbbamy NPUHECTU MPOTECTbl O NPU3HAHUWN HEAENCTBUTENbHBIMM
akToB dhegepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIO CamoOyrnpaBfeHus, NpoTMBOpEeYaluMx 3akoHaM W WHbIM
perynvpyloLmm OTHOLIEHNS B 06riacTu 3awmuTbl npas noTpedbuTtener HopMaTBHBIM NpaBoOBbIM akTam Poccuickon
depepauymu;

obpalaTtbca B Cydbl C 3asiBMiEHMSIMUA B 3alUMTy npaB NoTpebuTenen u 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl noTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCyJapCTBEHHOrO Haasopa B (OOPMUMPOBAHUU  OTKPbITBIX U
00LLeOCTYMHbIX FOCYAAPCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B 00MacTM 3awuTbl MpaB notpedbutenen,
KadecTBa n 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbs 46. 3awuTa npaB U 3aKOHHbIX MHTEPECOB HeoMNnpeaerieHHOro Kpyra noTpeéurenen

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocyaapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumaumu, co3bl) BNpaBe MNPegbsBnsATb UCKM B CyAbl O MpeKpalleHun NpoTUBOMNPaBHbLIX
OEeACTBUA U3roToBuTENs (UCMOMHMTENs, MpoAaBua, YMOSIHOMOYEHHOW OpraHus3auMy Wnu YnoriIHOMOYEHHOrO
WHOUBMAYANbHOroO NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHUM HEONPEAENEHHOro Kpyra notpeburenen.

(vyacTtb nepBas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yooBneTBOpeHWM Takoro mcka cyn obssbiBaeT NpaBOHAPYLUMTENs AOBECTU B YCTAaHOBMEHHbIA CYLOM
CPOK Yepe3 cpefcTBa MaccoBoOW MHEpOPMaLIMU UM MHLIM cnocobom [0 cBefeHusl NoTpebuTenei peLueHne cyaa.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyaa O nNpusHaHuM [OeWCTBUMWA U3roToBUTENs (UMCNONHUTEnNS,
npogasua, YMOMIHOMOYEHHOW OpraHu3auMM unn YnosIHOMOYEHHOro  UHAUBMAOYANbLHOrO npeAanpuHuMaTtens,
nmnopTtepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUW HEOMpPELENeHHOro Kpyra notpedurtenen obsizatenbHO ANdA cyAaa,
paccMaTpuBaloLLero WUCK noTpebuTens o 3awuTte ero npae, BO3HWKLWWX BCMEACTBME  HACTYMNMEeHust
rpakgaHCKO-NpaBOBbIX MOCMNEACTBUA OENCTBUA U3roToBUTENsa (MCNONHWUTENs, MpoAaBua, YMNONIHOMOYEHHOWN
opraHusaumM unuM YnomHOMOYEHHOro MHAMBMAYaNbHOrO npeanpuHuMartens, uMmnopTepa), B 4YacTu BOMpPOCOB,
UMEnuM nNu MecTo Takue [eNcTBUS M COBEpLUEHbl MM OHW U3roTOBUTENEM (UCNOMHUTENEM, NPOAaBLOM,
YMOMHOMOYEHHOW opraHu3auuen Unm ynonHOMOYEHHbIM UHAUBMAYANbHBIM NpeanpuHuMaTenem, UMNOPTEPOM).
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3akoH P® ot 07.02.1992 N 2300-1
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 01.05.2017) -
"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 29.09.2017

OaHOBPEMEHHO C YAOBETBOPEHMEM UCKa, NPeabsABNEHHOro 0bLLEeCTBEHHBIM 00beanHeEHEM NOTpebuTenemn
(nx accoumaumen, CO30M), OpraHamu MECTHOro CamoynpaBfeHuUs B WHTepecax HeonpeaeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUM OBLecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouuauun, corady), opraHaMm MEeCTHOro CaMOynpaBieHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3LepXek, a
TaKke WHbIX BO3HMKLLUMX OO0 0OpalleHnsi B cyg M CBA3aHHbLIX C pacCMOTPEHMEM Aefla HeoDXoAMMbIX pacxodoB, B
TOM 4nCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B CrlyYae BbISIBIIEHMS B pe3yrbTaTe NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon denepaumm
B.ENbLINH
Mockea, [lom CoeToB Poccun
7 dheBpansa 1992 roga
N 2300-1
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