Owanor perncrtpauus B oTene, 3acefieHne B OTelb.
- Welcome to the Sunny Hotel. How can | help you?

- Good morning! We'd like to check in. Our names are Sam and Rita Gordon. We have
a reservation for a double room at your hotel.

- OK. Let me check the record of your booking... Yes. We have a double room for you
reserved for 2 nights. Is that right?

- Yes. A room with a balcony facing the Central Square.
- Absolutely right. Could | see your passports, please?
- There you are.

- OK. You need to fill in these registration forms and put your signatures here, at the
bottom of the guest cards.

- Sure thing. Here you are. Shall we pay now or at checkout?

- Don’t worry. You have already paid a deposit on the first night. The rest must be paid
at checkout.

- Fine. By the way, what is the checkout time?

- 11.30 a.m. If you need any assistance, please, feel free to call the front desk or you
can find a concierge on your floor.

- Thank you. What time is the restaurant open for lunch?
- It will be open in half an hour.

- | see. Is it possible to have lunch in our room today, please? We are too tired after the
flight.

- Certainly. Our room service is available 24 hours. Your food will be delivered in about
an hour then.

- Thank you very much. And what time do you serve breakfast here?

- We serve breakfast from 7.30 till 9.30 a.m. Do you need a wake-up call tomorrow?
- Yes, please. At 7 in the morning would be fine.

- OK. No problem. So, here is your room key. Your room is on the third floor.

- Where are the lifts?

- They are over there, on your left. When you get off the lift, turn right. Your room is at
the end of the corridor.



- Sorry. The last question. Does the hotel have a wireless internet connection?

- Yes, sure. The wi-fi is free here. Here is your password. Do you need anything else?
Would you like the bellboy to help with your luggage?

- The thing is that my wife’s luggage was lost at the airport. So it must be delivered to
your hotel.

- ’'m sorry to hear that. And of course we’ll let you know about the delivery as soon as
possible.

- Thanks again.

- Enjoy your stay at our hotel!

[MepeBog

- lobpo noxanoBaTb B oTeNb «CaHHUy». Yem mory Bam nomoyb?

- [lobpoe yTtpo! Mbl 661 X0Tenn 3apernctpupoatbcs. Hac 3oyt Cam n Puta MopaoH.
Mbl 3aBpoHUpoOBanu ABYXMECTHbIN HOMEP B Ballem oTene.

- OK. losBonbTe MHE npoBepuTb Bawy OpoHb... [a. Mbl 3abpoHupoBanu ans Bac
ABYXMECTHbI HOMEp Ha ABe Houu. Bce BepHO?

- fla. Homep c B6arnkoHoMm, BbIXxogAawWwmMM Ha LieHTpanbHyo nnowaasb.
- A6contoTHO BepHo. Mory s yBuaeTb Balum nacnopra?
- Bot, BOo3bmuTE.

- Xopolo. Bam HyXHO 3anonHWTb permcTpauuoHHble 6rnaHkM M nocTaBuTb Moanucu
30€Cb, B HUXKHEN YacTN FOCTEBON KapThbl.

- KoHeyHo. Bot, rotoBo. Ham Hy)XHO onnatuTb cenvac unm npu BblMUcke n3 Homepa?

- He 6ecnokontecb. Bbl yxe BHecnn genoswt 3a nepByto Houb. OcTanbHoe crneayet
onfiaTUTb MNP BbICENEHUMN.

- OtnnyHo. Ketatun, Korga y Bac pacyeTHbIn Yac?

- 11.30 ytpa. Ecnn Bam Hy>XHO Kakasi-nnbo nomoLlb, noxanymcra, cpa3y 3BOHUTE Ha
CTOMKY permctTpaumm Unm xe HananTe KOHCbEPXKKY Ha BalleM aTaxe.

- bnarogapto. Bo ckonbko OTKpbIBaeTCcs pectopaH Ha oben?
- OH oTKpoeTCcsa Yepes nonyaca.

- MNoHaATHO. Bo3moXxHO nu cerogHs 3akas3aTb oben B Haw HOMep? Mbl o4eHb ycrtanun
nocne noreta.



- Pasymeetca. O6ecnyxnBaHne HOMeEpPOB OCTYNHO 24 4yaca B CyTKu. Torga Bawa efa
OyaeT gocTaBneHa NpUMEpPHO Yepes vac.

- Bonbwoe cnacnbo. A korga y Bac 3aBTpak?

- Mbl nogaem 3aBTpak ¢ 7.30 go 9.30 yrtpa. Bac HyxHO 3aBTpa pas3dbyguTb Mo
TenedoHy?

- [a, noxanywcTa. B cemb yTpa 661510 661 340pOBO.

- OK. be3 npobnem. Ntak, BOT Baw k4. Baw Homep HaxoanTca Ha TpeTbeMm (MpUM.: B
EBpone — Ha 4eTBEPTOM) aTaxe.

- Foe nupt?

- Tam, cnesa ot Bac. Koraa Bbingete u3 nudTa, noBepHute Harnpaso. Baw Homep
pacrnonoXeH B KOHLE Kopuaopa.

- Mpoctute. MNMocneaHnin Bonpoc. B otene nmeetca 6ecnpoBogHas MHTEPHET-CBA3b?

- KoHeuHo. Ycnyra wi-fi 6ecnnatHa. Bot Baw naponb. YTto-Hnbyab ewe? Bam HyxeH
NOCbINbHbIN, YTOOLI NOMOYb C Haraxom?

- eno B TOM, 4tO Garax moen cynpyrn 6bin notepsH B asponopTy. [MoaTtomy OH
AOSKeH BbITb AOCTaBMEH B OTENb.

- Coxaneto 06 atom. N, pasymeeTcs, Mbl COOBLLIMM BaM O JOCTaBKE Kak MOXXHO CKOpee.
- Ewe pas cnacubo.

- MpusATHOro oTabixa B Hawem oTere!



